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The spirit of the Lotus Sutra is the Bodhisattva Way
It teaches us how to walk the Bodhisattva-path
Whether rich or poor,
everyone can walk the Bodhisattva-path
and everyone can help others

As long as we take the teachings to heart and apply them in our actions, 
we will find abundant spiritual riches within
This spiritual wealth is the wealth of true principles
Though it is intangible and only in our minds,
its uses are forever inexhaustible

People with Dharma-wealth in their hearts are spiritually rich
They will always be able to exercise the endless love in their hearts
and contribute their strength to help all people in the world 

For the multimedia edition of the Tzu Chi USA Journal and other Tzu Chi publications in English, Spanish, Chinese, and 
Vietnamese, please visit tzuchipost.us.

CONTEMPLATIVE WISDOM

Inexhaustible Dharma-Wealth

thoughts for meditation, contemplation, and reflection

Dharma Master Cheng Yen
Founder of Tzu Chi Foundation
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When Dharma Master Cheng Yen founded Tzu Chi 
in 1966, she fashioned coin banks from bamboo 
and asked her lay followers—thirty housewives—
to save NT$0.50 (about US$0.02) from their 
grocery money every day to help the poor.

One follower asked, “Can’t I just donate NT$15 
each month?” But Master refused. She explained 
that though the amount was the same, it was 
important to give rise to a kind thought each and 
every day. 

From these humble beginnings fifty years ago, 
Tzu Chi has grown into a global NGO with ten 
million volunteers and donors in over fifty 
countries, because it collects not only donations, 
but also kind hearts.   

www.tzuchi.us
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“Bodhisattvas are not idols made of wood; real Bodhisattvas are 
people who eat, talk, work and relieve suffering in times of need.”

Visit any Buddhist temple and you will see images of Bodhisattvas, 
great enlightened beings who manifest amazing abilities.  Perhaps the 
most iconic of these is the image of Guanyin, with her thousand eyes 
observing the suffering in the world and her thousand hands reaching 
out to relieve those who are in distress. Yet Dharma Master Cheng Yen 
constantly reminds her disciples that Bodhisattvas are not only found in 
temples; they are in fact all around us.  They are ordinary people, just 
like you and me. So, in this issue of the Tzu Chi USA Journal, you are 
invited to read about many other ordinary people, who, through their 
mindfulness, dedication and loving hearts, are doing extraordinary 
things for their communities and the world.

For instance, in San Francisco’s low-income neighborhoods of 
Bayview-Hunter’s Point, the small figure of Jingduan Xie looms large.  
Through her simple acts of cooking and greeting parents and teachers, 
she has made Tzu Chi’s love felt in a community too often neglected 
by others. Or take the volunteers from the Heart Lotus Life Program, 
whose consistent and caring visits to elders in the final stages of their 
lives reach across divides of decades and even chasms of hurt. 

Sometimes it is the smallest of actions that end up making a 
difference.  You will read about Natlie Lee, a young high school 
student, who shared a moment of pure connection with an unlikely 
partner as the two bonded over a classic song.  And in a story from the 
Buddha’s time, you will find out what kind of effect a prison guard’s 
single act of compassion has in his many lifetimes to come.  

It may seem that ordinary people making small changes in their 
daily lives is a far cry from the superhuman powers of the thousand-
hand, thousand-eye Guanyin Bodhisattva.  But as Master Cheng 
Yen herself realized before founding Tzu Chi, when 500 people come 
together and join their hearts as one, aren’t they equal to one Guanyin?  
New York Tzu Chi volunteers actualized this vision quite literally in 
their charity performance last year, and it can be seen in the spirit of 
Tzu Chi volunteers working in communities all around the world. 

Indeed, I am very grateful to say it is this same spirit which brings 
this journal to life, as dozens of dedicated volunteers and staff, many 
young and contributing for the first time, have made up the thousands 
of eyes and hands needed to share these inspiring stories.  They are 
all Bodhisattvas. Everyone has this potential; it is merely a matter of 
always being mindful.  

E d i t o r ’ s  N o t E
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electronic or mechanical, including
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storage-and-retrieval system, without
permission in writing from the publisher.
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which do not necessarily reflect the opinion
of Buddhist Tzu Chi Foundation.
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Performing Art Troupe 
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An organization like Tzu Chi provides 
so many inspiring and rewarding      
opportunities to work with other 

people. It truly takes the efforts of many people 
for things to run smoothly, so I am grateful 
for all Tzu Chi volunteers, all of our staff, and 
the many Tzu Chi supporters who put their 
collective effort and love into Tzu Chi. This is 
what allows us to help so many people in the 
United States and abroad.

The other key element in Tzu Chi’s 
continuing efforts is Master Cheng Yen’s 
guidance. Listening to her teachings and seeking 
to implement them in our everyday lives is a 
constant practice for Tzu Chi volunteers, and 
helps us to move ahead in the right direction.  
This is also why we are exploring different 
avenues of helping people connect with us and 
with the teachings.  For instance, we recently 
produced a series of microfilms presenting Tzu 
Chi to new audiences in fresh ways. 

In addition, to mark the milestone of 
their 25th anniversary, the Tzu Chi Central 
Region will hold a “Thousands of Helping 
Hands” charity concert. After the success of 
the performance in New York last year, the 
Dallas Office, along with Houston, Northern 
California and US Headquarters, will hold their 
own event to share this spirit of love with the 
wider community.

Tzu Chi volunteers not only work in 
their local regional areas, but also continue 
their efforts abroad in the Americas and  the 
Caribbean. I am especially grateful for our 
teams of volunteers who have beeno caring 
for communities in Haiti and Ecuador. Even 
now, we are helping to rebuild a church in 
Canoa, one of the affected areas, so that the 
disaster survivors will have a spiritual refuge. 
The coordination of these long-term recovery 
projects requires a lot of mindfulness and good 
communication. 

In any of our efforts, communication is of 
great importance. As technological advances 
bring our world closer and closer together, I 
am committed to helping Tzu Chi stay on top 
of these new modes of communication and to 
improving our infrastructure so we can plant 
more seeds of love around the world. I’m so 
grateful for our IT department, website team, 
and all the different departments involved in 
creating a good foundation for the future of Tzu 
Chi USA. We are building this future together, 
and I believe that Tzu Chi’s many thousands of 
helping hands will always be present in times of 
need. 

F R O M  T H E  C E O
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In cultivating blessings, one grain of rice stores 
the power of the world.

In exercising wisdom, one speck of dust 
contains the principles of the universe.

A seed as tiny as a speck of dust can grow 
into a great tree; even the tiniest effort holds 
unlimited potential. 

Time passes by so quickly. Last year, Tzu 
Chi celebrated its 50th anniversary, and we are 
now in our 51st year of service.

When we first established the Tzu Chi 
Merit Association in 1966, we monastics did 
not yet have an abode of our own. We lodged 
at Pu Ming Temple, farmed on a rented 
lot, and supported ourselves through manual 
labor. Although life was difficult, our resolve 
was firm, so we took on the work of helping 
the poor. Every month on the day of our 
distribution, our care recipients came to collect 
the rice we gave as aid. At the time, we always 
hoped that we could serve them lunch before 
they went home. However, it was difficult 
enough to support ourselves, much less provide 
for others. We often did not have any rice to 
cook for our own meals; how could we provide 
lunch to the care recipients? The only thing we 
could do was to borrow rice and oil from Pu 
Ming Temple to cook porridge.

Outside, we had a metal barrel as our stove, 
with firewood burning at the bottom and a 
large metal pot above. When the water boiled, 

we poured in the half ladle of rice that we 
borrowed. Every month, the number of care 
recipients grew, so each time we would add 
one more scoop of water to the porridge to be 
able to feed everyone. During one particular 
distribution, after the rice was thoroughly 
cooked, we lifted the lid and saw those few 
grains of rice floating in the water, which 
perfectly reflected the blue sky, white clouds, 
hazy mountains and green trees. At that 
moment, I realized that “One grain of rice 
contains the whole world.” Indeed, one grain 
of rice is so precious!

50 years have passed in the blink of an 
eye. Although we went through countless 
hardships, we stayed firm in our spiritual 
aspirations at every step of the way. Looking 
back, I never found any of this to be a hardship. 
Instead, I was filled with gratitude. No matter 
how many difficulties and troubles we faced, 
there were always so many people who formed 
aspirations as well, forging the way, supporting 
me by my side or steadfastly bringing up the 
rear. They have supported and accompanied 
me all this way. Truly, they paved the path 
with love and led each other with long-lasting 
compassion. Now as of 2016, out of the world’s 
197 countries, the footprints of Tzu Chi’s love 
have already been left in more than 90 of them, 
almost half of the planet.

This past year, Pope Francis designated the 
year as the Jubilee of Mercy. On November 3rd, 
he held a conference in Vatican City with many 

Tzu Chi uSA   FALL 2017

A Large Tree 
  from a Tiny Seed
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religious representatives attending, including 
representatives from Tzu Chi. During the 
conference, Pope Francis expressed that in 
response to the natural disasters and manmade 
calamities continually occurring, along with 
the constant destruction of the environment, 
a spirit of compassion and love is needed to 
nourish people’s hearts. 

In fact, all religions follow the spirit of 
compassion and love. The true essence of any 
religion is to extend selfless great love to all 
beings. So if we have true faith, we will never 
find ourselves in conflict with others. The 
world is full of suffering, so all religions should 
be working together to manifest the power of 
love. 

The true power of love can be found in 
everyone’s heart. By recognizing our blessings, 
we can be grateful for the things we have. Then 
we must open our hearts to extend our care to 
all who are suffering in the world. It is only by 
witnessing suffering and recognizing our own 
blessings that we will not take our blessings for 
granted. When we can awaken the love in our 
hearts and benefit others, our societies and our 
world can be peaceful and harmonious.

“Compassion and love nourish people’s hearts—
With compassion, we care for the world.

With great love, we practice giving.”

Tzu Chi is a spiritual training ground 
where we can cultivate blessings. So, we should 

never look down on any small contribution, 
as even the slightest effort holds unlimited 
potential. We must always maintain the spirit 
that we had in those early years, the spirit of 
overcoming hardships and obstacles. Back 
then, even when we did not have enough rice 
to cook, we still persevered in working to bring 
together everyone’s small contributions of love 
to help those in suffering. 

Tzu Chi is also a spiritual training ground 
where we can exercise wisdom. When we go 
among people, we are training our wisdom so 
we can manifest our potential for goodness 
and bring benefit and aid to all sentient beings. 

A great tree starts with a seed no bigger 
than a speck of dust, so if we are mindful, in 
even the smallest things we can experience the 
subtle and wondrous principles of the world, 
then open our hearts and minds to walk on the 
great path of true principles. 

Presently, we are seeing more and more 
extreme weather in our world, and disasters 
are occurring more and more frequently. In the 
face of these conditions, we must make an even 
greater effort to bring purity to people’s minds. 
If we can all nurture compassion, eliminate 
our greed and desire, tame our arrogance, 
and create blessings, we can free the world 
from disasters. To do so, we must cultivate 
compassion and exercise our wisdom. So, 
please, let us always be mindful! 

Excerpts taken from Dharma Master Cheng Yen lectures on November 1st-16th, 2016

On the Bodhisattva Path
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“W  hatever amount of money you want 
me to give is fine, but don’t ask me to 

volunteer.” Twenty years ago, these were the words 
of current Central Region Executive Director 
Yuan-Liang Ling when he was approached by Tzu 
Chi volunteers. He could never have predicted 
how much his sentiments would change.

As a successful businessman prominent in 
the Overseas Chinese community, Ling was 
well-connected in his 
adopted home city of 
Dallas. However, when a 
close friend of Ling passed 
away at 39 from liver cancer, 
Ling and his wife, Mei 
Hwa, were stunned by the 
selfless efforts of a group of 
individuals they had never 
seen before. These individuals were Tzu Chi 
volunteers. Upon hearing about Ling’s friend, the 
volunteers went out of their way to support this 
man in his final moments and even to assist in 
his memorial ceremony. Ling and Mei Hwa were 
simultaneously moved and intrigued by these 
volunteers, and Mei Hwa decided to approach 
the director of the group to ask if she could 
participate in future events. Warmly welcomed 
into the Tzu Chi family, Mei Hwa quickly 
became a dedicated volunteer – so much so that 
Ling felt compelled to advise her, “Just do the 
volunteer work and come back. Be sure not to 
take up any administrative responsibilities in the 
organization.”

As Mei Hwa continued volunteering with 
Tzu Chi, the director suggested that Mei Hwa 

should bring her husband out to volunteer with 
them. Each time Mei Hwa asked Ling to join, 
he declined. And he persistently turned down 
these offers for the next four years. In January 
2001, Mei Hwa once again asked Ling to join 
the group. A major earthquake had just struck 
El Salvador, and the Dallas chapter was joining 
hands with chapters in other locations to provide 
disaster relief for those affected. This time, for 

reasons he himself cannot 
fully explain, Ling finally 
agreed. When asked why this 
event in particular drew him 
out, Ling simply says that 
he felt his affinities with Tzu 
Chi had matured and that 
the time was right. “I very 
naturally became involved.”

In two trips to the Central American nation, 
Ling’s outlook on life changed dramatically. Prior 
to these trips, Ling had lived a comfortable life of 
leisure, often spending his days on the golf course 
with friends or traveling internationally with 
family. But in El Salvador, when he witnessed 
the homes engulfed by landslides, the families 
devastated by losses of their loved ones, and the 
extraordinarily difficult lives that Salvadorans 
led even without disasters, Ling came to realize 
just how fortunate he and his family were. From 
then on, Ling committed to devoting his time 
and resources to helping those less fortunate than 
himself. And thus, Ling’s story with Tzu Chi 
began to unfold. 

In 2004, Ling became the Director of the 
Tzu Chi Dallas office. One year later, in August 

Regan Wang / Photos provided by Tzu Chi Dallas Office

Taking Root in Dallas
The most blessed life arises when you have the ability to serve others.

~ Dharma Master Cheng Yen ~ 

Ling and Mei Hwa 
were simultaneously 
moved and intrigued 
by these volunteers.
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2005, Hurricane Katrina devastated New Orleans. 
Tens of thousands of refugees were funneled 
through a transfer station in Dallas. 25,000 
stayed. Every hotel reached maximum occupancy, 
while convention centers and recreation centers 
were packed to the brim. The city was in a state 
of utter chaos, and no one seemed to have a 
solution. Ling, however, refused to watch from 
the sidelines. In the days following the disaster, 
he and other volunteers waited outside the doors 
of the Dallas City Hall from morning to evening, 
hoping to speak to the mayor and his staff to find 
out how Tzu Chi could help. Finally, after nearly 
a week of waiting, Ling received 
the news he was waiting for – 
that he could come back the 
following day for an opportunity 
to help the refugees. 

The next morning, Ling 
dutifully returned and found 
himself in the middle of a large-
scale distribution hosted by 
FEMA. With millions of dollars 
in relief funds on the premises, 

military and law enforcement groups swarmed 
the facilities, and an air of tension weighed down 
on everyone present. Ling watched as hundreds 
of people passed through the distribution cycle 
every hour. To him, these were hundreds of 
lives that Tzu Chi had missed the opportunity 
to touch. As if FEMA representatives had read 
his mind, they soon approached Ling to ask him 
what he needed to set up an operation. With 
little prepared, Ling asked for just two tables and 
two hours for preparation. He quickly scrambled 
to make phone calls and purchase loaded gift 
cards for distribution. Over the course of that 

evening and the following 
morning, Tzu Chi Dallas 
distributed approximately 
$2 million in relief funds. 
But things didn’t stop there. 
Led by Ling, Tzu Chi 
Dallas hosted a series of 
disaster relief distributions 
in the following weeks. 
Volunteers traveled to a 
different city each day and 

Remarkably, their 
grassroots efforts of 

waiting outside a city 
hall had transformed into 
distributions in city halls 

across multiple states.

Brother Yuan-Liang Ling (right) holds the hand of an elderly blind woman 
as he guides her back home. 

www.tzuchi.us   |   9 
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set up operations in city halls and convention 
centers across the Gulf Coast. Remarkably, their 
grassroots efforts of waiting outside a city hall 
had transformed into distributions in city halls 
across multiple states. Ling’s unwavering resolve 
had helped to establish Tzu Chi Dallas as a 
dependable source of love and support amidst one 
of the most destructive disasters in US history.

Since then, Tzu Chi Dallas has become 
an important member of the Texas Division of 
Emergency Management. 
State governmental 
agencies took notice 
of Tzu Chi’s operations 
during distributions held 
for Hurricane Katrina 
and subsequent disasters, 
and they later invited Tzu 
Chi to join their future 
emergency relief efforts. 
Now, whenever disaster strikes in Texas and 
surrounding areas, Tzu Chi Dallas is at the 
forefront of relief efforts, working alongside 
various other major relief organizations to reach 
as many affected families and individuals as 
possible. Under the guidance of Ling, Tzu Chi 
Dallas volunteers have positioned themselves to 
offer helping hands and comforting smiles to 
countless suffering beings. 

Ling’s personal transformation became the 
driving force behind Tzu Chi Dallas’s journey 
to reach more hearts and touch more lives. The 
hand that withheld its assistance 20 years ago had 
become the hand that would unite thousands of 
others. It comes as no surprise, then, that Ling 
pioneered the effort in bringing the Thousands 
of Helping Hands charity performance 
to different Tzu Chi regions across the US, 
beginning with a performance in Dallas this 

September that coincides 
with the chapter’s 25-year 
anniversary. Guided by a 
simple aspiration to help 
those in need and powered 
by an unwavering resolve, 
Ling truly exemplifies the 
spirit of a Bodhisattva. The 
reluctant businessman of 
then would never have 

imagined a life devoted to serving others. But 
the tireless volunteer of now wouldn’t have it any 
other way. 

Regan Wang is a recent graduate of University of 
Texas at Austin and currently works as a management 
and technology consultant. As a Tzu Chi Collegiate 
Association alumnus, he continues to support his 
college chapter and volunteer with Tzu Chi.

The hand that withheld its 
assistance 20 years ago had 

become the hand that would 
unite thousands of others. 

Brother Yuan-Liang Ling (first from left) and Sister Mei Hwa (second from left) pose with Jack Colley (center), who served 
as Chief of the Texas Division of Emergency Management from 2002-2010. 
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Bruce Knotts is a former U.S. diplomat 
who is now the director for the Unitarian 

Universalist United Nations Office. There, 
he works on issues such as social justice and 
environmental conservation. A year ago, he visited 
Master Cheng Yen in Taiwan and quickly decided 
to become her disciple.

How did you hear about Tzu Chi?
For the last 9 years, I’ve been representing 

the Unitarian Universalist 
Association at the UN. I 
chair the NGO/Department 
of Public Information 
Executive Committee. Tzu 
Chi is also a member of that 
committee.

I work together with Tzu 
Chi representatives about ethical eating and 
climate change; these collaborations have been 
going on for a couple of years.

Then, last January, I was invited to give a 
speech in Taipei. Lisa Yu, a Tzu Chi commissioner, 
guided me around the Taipei Hospital and to the 
Da Ai TV station, and she wanted me to meet 
with Master. I didn’t have a chance to see Master 
during that trip, but I arranged to come back to 
see her a few months later.

Can you talk about your initial meeting with 
Master Cheng Yen?

In the past, I have met 
Mother Teresa and other 
women like her. They have 
been very important in my 
own spiritual development. 
When I met Master, it was 
like, Aha, here’s another one! 
We were kindred spirits: she 

had the answers I was looking for. In many 
ways she was carrying a spirit I had met before, 
particularly in Mother Teresa.

Finding a Family 
            with Tzu Chi

We were kindred spirits: 
she had the answers  

I was looking for.

All of humanity is family, so let us love each other without being partial to any. 

~ Dharma Master Cheng Yen ~

Bruce Knotts gives a presentation 
about climate change to the Tzu Chi 
volunteers at the Manhattan office. 
Photo: Hsiu Chun Wong

Mark Ladao
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What would you say was the most surprising 
thing for you about Tzu Chi?

In the past, I did a lot of work with refugees 
in West Africa. The US Government was sending 
wheat, but most West Africans are rice eaters. 
There was this grain they had never eaten before 
and really didn’t know how to prepare. I remember 
a woman taking a clump of this wheat that had 
been cooked and shoving it in my face, saying, 
“Would you want to eat this?” It had no flavor, 
it was really awful. Then I learned how Master 
Cheng Yen always asks when food is delivered 
to refugees, “Do they like the taste?” That was 
something amazing to me. I have sweated a lot 
about calorie counts, but I never actually thought 
about considering how it tasted. That was a level 
of a compassion and concern that astounded me.

What is your impression of Tzu Chi volunteers?
To be quite honest with you, that’s probably 

the part that’s most seductive to me. I don’t have 
a good relationship with my own family… The 
fact that I have friends who are people of color 
has not gone down well with my family members. 
Furthermore, I am gay and married to a black 
man. I was so impressed when my husband came 

to the abode. Master and everyone there treated 
him and us like family. This is the huge extended 
family that I have been missing. I was told, “This 
is your home.” I haven’t had a place on Earth 
where I could say, “This is my home, this is where 
my people live.” Until now.

What do you see in the future?
I’m making a statement that I’m a Tzu Chi 

disciple. I’m going to make a very strong statement 
for vegetarianism. Master thinks that by making 
this public, that could have a great effect on 
people. I have two speaking engagements coming 
up in Southern California and Alabama, and I’ve 
just sent emails to both locations to tell them I’m 
vegetarian.

Master has given me a Dharma name which 
is all about spreading the Dharma. I’m going to 
do my best to spread the Dharma, as little as I 
understand it. 

Mark Ladao is a f irst year journalist student at the 
University of Hawaii at Manoa. He also works as 
a copy editor with the Dharma as Water translation 
team. 

Bruce Knotts and other Tzu Chi volunteers in Northeast Region wish Master Cheng Yen a happy new year 2017.
Photo: Hui Liu
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It is a Friday morning. Jingduan Xie steps out 
of her front door onto the streets, readying 

herself for a new day. The 
bags of heavy material in her 
arms contrast sharply with the 
72-year-old volunteer’s petite 
stature. As she walks towards 
the bus stop, she silently 
reviews her supplies, making 
sure she hasn’t forgotten 
anything. Boarding the bus 
is only the beginning of her 
long journey to the elementary 
school in Bayview-Hunters Point where she will 
cook up and serve a delicious vegetarian lunch for 

the teachers and staff. The journey is long and 
complex. After traveling by bus, she will transfer 

to the BART, then to light rail, 
and then finally to bus again. 
Two and a half hours later, she 
finds herself in one of the only 
places in San Francisco where 
no one dares to deliver pizzas 
and there are no supermarkets. 
For someone who doesn’t 
speak much English, it is not 
an easy trip by any account. 
However, with her strong 

determination to serve others, rain or shine, she 
has been making this weekly journey since 2009.

Allen Chung

The Guardian of HOPE
Live the Dharma by being engaged in the world. 

Treat whatever you do as an opportunity to practice the Dharma.

~ Dharma Master Cheng Yen ~ 

The bags of heavy 
material in her arms 

contrast sharply with the 
72-year-old volunteer’s 

petite stature. 

Jingduan passing out pencils as perfect 
attendance prizes for students who have 
been coming to summer camp on time 
every day at Bret Harte Elementary School. 
Photo: Alex Trang www.tzuchi.us   |   13 



Tzu Chi uSA  FALL 201714 

These weekly trips have 
been an integral part of 
her life for the past several 
years. It all started with her 
decision to approach Roxanne 
Buchwitz, the lead for the 
Happy Campus Program in 
Northern California. The 
Happy Campus Program, first 
started in 2007, encompasses 
a variety of projects that aim to address the 
needs of students and families in underserved 
communities such as San Francisco’s Bayview-
Hunters Point. “I really want to contribute my 
tiny effort to this program to make sure that we 
can really implement the Dharma in the Western 
world,” she told Roxanne. Roxanne was surprised 
to hear this. Jingduan had joined Tzu Chi as a 
volunteer a few years back, but had been inactive 
for two years before suddenly coming to the office 
that day. She did not know Jingduan well, but 
decided to hear her out. “Ok. What do you think 
you can do?” Roxanne replied. Jingduan already 
knew how she wanted to help: “Well, I’ll go to 
a school and I will cook vegetarian meals.” From 
that point on, she would show up every week 
without fail, supplies in hand and a smile on her 
face, ready to cook.

She started out cooking once-a-week lunches 
for the teachers and staff at the elementary 
school. Tzu Chi volunteers used these lunches 
as a platform to interact with teachers, to discuss 
ongoing issues with them and identify students 

that may need help, all in hopes of providing 
the students and families with holistic care and 
support. Soon her ambitions grew beyond the 
once-a-week lunches. As she spent more time at 
the school, she noticed those students who clearly 
relied on school lunches for daily nourishment, 
and wondered what, if anything, they had waiting 
for them at home. That’s when Jingduan decided 
to cook dinner for all the students at the school, 
every day. She would use the Jing Si Instant 
Rice products and prepare them in a way that 
appealed to the children’s palettes. The dinner 
service program became a quick but quiet success. 
It was not until four years after Jingduan started 
the free dinner for students that the principal 
took notice. “You guys have been cooking dinner 
for them?” Since the Happy Campus Program 
activities take place after school, it was not 

surprising that some of these 
efforts went undetected. “I am 
writing a grant for you.” And 
just like that, what started 
out as a simple expression of 
compassion has now turned 
into a district-wide free 
dinner program.

But Jingduan is much 
more than just a great cook 

with a big heart. Every time, before she began 
cooking with the other volunteers, she would 
tell them, “Just remember that we are here for a 
Dharma-assembly. Whatever we do and whatever 
we say, let’s pay attention to our thoughts, our 
actions, and our words.” After they were done 
for the day, she would also gather the volunteers 
to hold a brief sharing session so that everyone 
could reflect upon themselves and share what 
they learned with each other. To Jingduan, all 
the work that she does is an opportunity to 
put the Dharma into practice and transform 
people’s lives. Interestingly, in her two years of 
inactivity in Tzu Chi, before she started cooking 
for the Happy Campus Program, she was only 
focused on cultivating herself. She would chant 
the Buddha’s name or study at home. She kept up 
with Master Cheng Yen’s teachings, but she had 
little desire to go out and interact with people. 
Then one day, she suddenly realized that to truly 
cultivate herself, she had to engage with people 
while maintaining a pure mind. Though this was 
the realization of an instant, she has continued to 
hold fast to these principles. She would constantly 

What started out as a 
simple expression of 
compassion has now 

turned into a district-wide 
free dinner program.

Jingduan prepares dinner for the 
students at Malcolm X Academy.
Photo: Lulu Yin
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remind herself and the people around to not lose 
focus on their true purpose while doing their 
work.

Kitchens can be stressful environments, and 
people working in the kitchens can be negatively 
affected by such an environment, becoming 
anxious and agitated. But 
when Jingduan cooks, 
she is very focused. “She 
concentrates, just like 
meditating; it is zen 
cooking,” recalls Roxanne. 
The peacefulness and 
calmness in Jingduan’s 
cooking reassures and 
calms the volunteers 
working alongside her. Putting her wisdom into 
physical practice, she does not just talk the talk. 
She leads by example and is a true stabilizing 

force for all the volunteers. “She is someone who 
really practices the Bodhisattva path; she has 
that unwavering will,” said Roxanne. “She is our 
behind-the-scenes Dharma teacher.” 

With this unwavering will, her presence at 
the school every day has also played a critical role 

in earning the community’s 
trust. She has proven that 
Tzu Chi is not only there 
to help, but is  also there to 
stay, a steadfast companion 
in the quest to make this 
a better place for all. She 
is always there greeting the 
parents and the teachers. 
Some volunteers say that she 

is basically Tzu Chi’s “ambassador at school.” 
It was not an easy thing for Tzu Chi to truly 
become part of the fabric of this community. 

When Jingduan cooks, 
she is very focused. “She 

concentrates, just like 
meditating; it is zen cooking.”

Jingduan accompanying Bret Harte Elementary School students on their trip to the San Francisco 
Chinatown as one of Tzu Chi’s cultural diversity classes in the summer. Photo: Alex Trang
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Historically, many organizations have come and 
left, making promises but falling short. Yet it is 

the presence of volunteers like her 
that assure community members 
there is always someone to take care 
of them, enabling Tzu Chi to truly 
become a permanent member of the 
community.

After 9 years serving as the lead 
of the vegetarian meals operations 
of the Happy Campus Program, 
Jingduan is now 72. She observed 
recently that her journey has become 
more tiring, and her hands move 
slower while she prepares meals. It 
occurs to her now that it is about 
time for her to pass down her role 
to another volunteer, whom she has 
mentored for the past three years. 
Though she is ready to let someone 
else take the lead, Jingduan still has 
a strong sense of responsibility and 
an unwavering will. She has pledged 
to continue to support the program 
by remaining a physical presence 
there. There is deeper meaning in 
her passing down her role than just 
handing off the work. It is also a 
symbol of her unwavering will to 
continue to provide care and support 
for the community she loves. 

Allen Chung is a Tzu Ching (Tzu Chi Collegiate 
Association) alumni who graduated from UCLA in 
2016. He has been involved in Tzu Chi for 5 years. 
He enjoys volunteering and also hearing the touching 
stories and experiences shared by other volunteers. 

Danielle King, one of Jingduan’s mentees, likes to show how she has grown taller 
every time before she asks for her second portion of dinner. Photo: Lulu Yin

Historically, many organizations 
have come and left, making 
promises but falling short. 
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Check out Tzu Chi USA Journal’s new enhanced eBook for a 
more immersive reading experience. Download a copy or read 
it right on your phone, tablet, computer, or e-reader, complete 
with news videos, links, and more!

View current and past issues at tzuchi.us/journal or 
tzuchipost.us/category/tzu-chi-usa-journal. In addition to 
every Journal issue from 2012 to the present, you can find 
much more, including Tzu Chi brochures in five languages 
and counting. Don’t forget to click “Subscribe” to be notified 
whenever a new publication is available. 

Multimedia eBooks
Tzu Chi
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Elizabeth smiled!!! Elizabeth smiled!!!

I said these words with glee to every member 
of our team as we left the nursing home. I wanted 
everyone to hear them and to see the reaction 
they would bring. As I said them, I saw the 
shock on each of their faces, which soon gave 
way to excitement and celebration. I looked for 
Stephanie in order to share the news with her. 
Sister Stephanie, a senior volunteer, had been 
visiting residents for over 20 years and had 
accumulated many stories like this, stories of 
changing and transforming others, of making a 
difference in people’s lives. But Elizabeth’s smile 
was our team’s first story, the biggest achievement 
of our five months of visits.

I had been there when Elizabeth was admitted 
into the nursing home. Vivian, our nursing home 
contact, had informed us of a resident who could 
benefit from our visits. Now we were meeting on 
the nursing home’s upper floor with Elizabeth’s 
son, Peter, who was talking about his mother. As 
Peter described Elizabeth’s life leading up to her 
stay in the nursing home, I tried to pick up any 
information that I could use to make a connection 
with Peter or Elizabeth. 

“She used to be a very active member in her 
church.”

“Up until recently, she was able to drive and 
do things on her own, but she suffered a fall 
and her condition was getting worse, so I had to 
move her out of her house; now, she is no longer 
mobile.”

My thoughts wandered as Peter continued 
to share. It was strange thinking about how I 
became involved in all this in the first place. I had 
started as a volunteer after a friend from college 
invited me to one of the local Tzu Chi events, a 
homeless hot meal service. At the time, I never 
thought much about what I was doing. I had a 
vague desire to help people, but that was all. As 
one thing led to another, I became more involved 
in Tzu Chi and even ended up joining the Heart 
Lotus Life Program, leading the end of life care 
program with other volunteers. But even though 
I was visiting weekly, I felt awkward interacting 
with people in the nursing home. My desire to 

Never lose courage. Never lose faith. Nothing in this world is impossible when you are determined.

~ Dharma Master Cheng Yen ~

Devin Makizuru  /  Photos provided by the Dharma as Water Team

  The Power of Faith
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help others was there, 
and it had deepened over 
time to the point where I 
considered it a “mission” 
to help others. But I still 
lacked something. I had 
always been an introvert, 
and I had always felt 
uncomfortable when 
meeting new people. 
Even repeated visits 
were not doing much to 
decrease my feeling of being out of place, and 
beyond that...

“You can bring pictures!” Stephanie’s voice 
cut through my thoughts as I snapped back to 
the present. 

“They really help. This is actually a great 
opportunity to spend time with your mother and 
show her how much you appreciate her.”

I nodded in agreement. I wondered how 
Stephanie could be so confident and at ease. 
Peter nodded along as well, and we continued our 
discussion. Although 
Peter smiled as he 
talked about his mother, 
I sensed something that 
went deeper. Something 
unresolved...maybe even 
a sense of resignation.

Then we visited.
On that first visit 

to Elizabeth, we went 

in with Peter. Elizabeth 
lay on her side, slightly 
curled up and facing 
the window. She kept 
looking outside; it was 
clear where she wanted 
to be. Stephanie and I 
stood on one side of her 
bed, while Peter came 
around to the other side 
to face her. The room 
was quiet and cool. 

Though it was physically comfortable, I was still 
somewhat on edge. 

“Mom, these people are from the Tzu Chi 
Foundation.” 

“Hello Elizabeth, I’m Stephanie.” 

“Hi Elizabeth, I’m Devin. We just wanted to 
visit you.”

Elizabeth’s eyes focused on Peter with a 
chilling intensity. At the time, though I couldn’t 
quite say what emotion it was that Elizabeth 

was feeling, I later 
recognized what she 
was expressing in her 
stare: Anger.

Peter sighed.
We assured Peter 

that we would see 
Elizabeth regularly 
as we ended the first 
visit. I really didn’t 
know what we could 

I had always been an 
introvert, and I had always felt 
uncomfortable when meeting 

new people. Even repeated visits 
were not doing much to decrease 
my feeling of being out of place.

Elizabeth’s eyes focused on 
Peter with a chilling intensity. 
At the time, though I couldn’t 
quite say what emotion it was 

that Elizabeth was feeling, I 
later recognized what she was 
expressing in her stare: Anger.
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do. I didn’t think I could 
change anything about her 
condition, and I certainly 
did not want to set up any 
kind of expectations.

Over the next few weeks, 
we visited Elizabeth. We 
were determined to help 
Elizabeth feel better. After 
all, we were specifically requested to take special 
scare of her; this was what we were there to do. 
And so we visited.

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Interacting with Elizabeth was like 
interacting with a stone wall. She lay on her bed, 
unmoving. She never spoke; she never laughed. 
She chose not to.

Week 1: We asked her about her family. I 
tried sharing some childhood stories. No response. 
“We’ll try again next week.” 

Week 2: We sat with her and thanked her for 
letting us come to visit. No response. “We’ll try 
again next week.”

Week 3: We spoke to her and offered her some 
stickers but got no response. “Maybe next week will 
be better...”

Week 4:...

Week 5:..

Week…

Every time we visited, no matter what we 
did, we got the same reaction: a look of boredom 
and indifference. Occasionally, she’d pretend 

to be asleep. But at 
least she didn’t glare 
at us. That was one 
thing we picked up on. 
Although it bothered 
us that she never spoke, 
at the same time, I felt 
somewhat relieved. If 

she had scolded us or 
yelled at us, I don’t know what would have 
happened to my resolve. 

The weeks turned into months. Elizabeth 
would often look away, gazing into the distance. 
If Peter happened to be there, she would stare at 
him in anger, with the same expression we saw 
the first time we visited. Our Heart Lotus team 
continued to visit, but as time went on, I became 
more and more complacent and confused. I 
talked to her, I was there, but I really didn’t feel 
anything. Don’t we call this “equanimity”? Isn’t 
it good to have no expectations? Or maybe this 
was something different. Maybe I had just given 
up. Maybe I had determined that I couldn’t do 
anything through our visits, and if that was the 
case, what was the point of our visits at all? Did I 
even care about the residents I was visiting? 

During one particular visit, I saw Stephanie 
kneeling by Elizabeth’s side. “We love you 
Elizabeth...I know you’re angry at being here...I 
know you’re not happy, but we love you Elizabeth. 
We love you.” 

The longer time passed, the more my resolve 
slipped away, and doubt, which had somehow 
always been there from the start, grew in my 

Every time we visited, no 
matter what we did, we got 
the same reaction: a look of 
boredom and indifference. 
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mind. Did Stephanie see something I didn’t? 
How could she remain hopeful? Was Elizabeth 
getting any better, any happier? It had been 
months, and still, there was no difference that I 
could see.

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

It wasn’t until our team visited Taiwan that 
things changed. We were invited to the Jing 
Si Abode in Hualien to attend some annual 
meetings. This was our chance to observe and 
listen to volunteers share about the work they had 
done over the past year. After the general meetings, 
all groups were invited to meet with Master 
individually. It was in one of these meetings when 
Master spoke to a group volunteers after their 
presentation. 

“You are doing this work, but you’re missing 
the point. You’re not reaching the heart of the 
matter. You must have faith. I am not saying this to 
lecture you, these are my sincere thoughts. I want 
to give you this teaching.”

“You must have faith in the work that you 
do. It is only with faith 
that will you be able 
to sustain your initial 
aspirations and inspire 
the love in people’s 
hearts. This is why faith 
is so important.”

At that moment I 
was almost brought to 
tears. I was struck by 

those words. For some reason, my tendency had 
been to doubt. I was doing the work, but I didn’t 
have faith. I didn’t have faith that we could really 
succeed. I suddenly remembered the Four Great 
Vows.

“There are countless sentient beings, 
and I vow to deliver them all.”

“There are inexhaustible amounts of 
afflictions, and I vow to eliminate them all.”

“There are infinite Dharma-paths, 
and I vow to learn them all.”

“The path to Buddhahood is supreme, 
and I vow to attain it.”

The very core of our work is the truth that 
there is suffering, and the purpose of our work is 
to “eliminate suffering.” To help people, we must 
go among them. But how could I hope to help 
people if I gave up on them so easily? Master’s 
words that day made me realize that whatever 
our aspirations are, we need to have faith that 
we will achieve them. The road that we have 
ahead of us is often long, and our goals often 

seem so far away. Without 
faith, how would we be 
able to continue to move 
forward amidst challenges 
and setbacks? Without 
faltering or giving up on 
what we aspired to do? I 
realized then what it was 
that I had been lacking 
all along. 

You must have faith in the 
work that you do. It is only 
with faith that will you be 
able to sustain your initial 
aspirations and inspire the 

love in people’s hearts. 

Interacting with resident in wheelchair
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On the day we visited Elizabeth after we had 
returned, I actually shared on the concept of faith 
during one of our group discussions. Before the 
visit during one of our Heart Lotus Activities, we 
were asked to reflect on how we could improve a 
specific relationship that we had with someone. 
We thought about one quality that we could 
cultivate to improve that relationship. The quality 
I chose for myself was “faith.” This time around, 
I was eager to see Elizabeth. I believed in myself 
and in my team, I believed in what we were 
trying to do, and I believed in her. Something had 
changed in me. Hearing Master’s words woke me 
up, and I felt renewed with the realization I had 
gained.

Walking into Elizabeth’s room, we greeted 
her. Johan, one of our team members, offered to 

massage her hands. I held her hand in mine and 
offered her some stickers. This time, I put my 
heart into our interaction without fear, doubt, 
or affliction. As we were leaving, I thought I 
saw Elizabeth smile. I looked again. It was a 
small smile, barely there. And if you hadn’t been 
visiting frequently, if you weren’t familiar with her 
expressions, you might not be able to tell. But I 
could tell. And at that moment, I knew that we 
had made a difference.  

Devin Makizuru has been volunteering since 2012 
and has been assisting in spearheading the Heart 
Lotus Life Program. He used to work as a teacher 
before becoming a staff of the Dharma as Water team 
in Hawaii.

Giving resident a hand massage
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February 17, 2002 - First Grade

Tick-tock, 8 o’clock. Time 
seems to move slower with 
every note I play. “Mama,” 
I say again, “How was 
that?” My mother looks 
up from the music book 
and says firmly, “Wawa, 
(my nickname) work a bit 
harder. Ms. Sverjensky says 
you need to emphasize the 
forte and pianos. Remember 
your crescendos. Come on, one more 
time.” I look at her, eyes pleading to stop 
before I turn around and practice the piece once 
more. Before I know it, I’m crying. Tears drip 
down my face onto the seat, and I wipe my nose 
on the sleeve of my shirt. I look over to my mom. 
I’ve been practicing for hours. I want to stop. 
Why won’t she let me stop? I continue crying 
as my fingers run along the keys, until I finally 
hear a familiar voice call out, “Wawa, it’s time for 
bed. Turn off the lights, remember to push in the 
chair.” I wipe my nose once more before I shut the 
cover and run to the bathroom. It’s 9:00pm. 
October 22, 2003 - Third Grade

Tick-tock. My mom looks at her watch. 

“Wawa, if you don’t hurry up, 
you’re staying home.” I let out 

a sigh and look at the clock. 
It’s a Wednesday night and 
our condo just lost power. 
My brother, mother and I 
are supposed to go to my 
grandmother’s house for 
the night. “But mama,” I 

whimper, “I can’t figure out 
the answer, can you help me?” 

My mother shakes her head and 
looks at me. “Wawa, I know you 

know this; think harder.” I grip my 
pencil in frustration and look down at my 

homework; what other conjunctions were there? 
A few hours pass, and we’re at my grandparents’ 
house. I wake up startled and glance at the 
kitchen wall; it’s 3a.m. Drowsy, I put my pencil 
down and finally crawl to bed. 

February 16, 2008 - Eighth Grade
Tick-tock. Bells begin ringing from the 

second floor, as the clock shifts to 1:30pm. I look 
up from my seat and fling open the car door. 
Time for Chinese School. Mom and I came a bit 
early today in preparation for the annual Speech 
Contest. While she went inside to help set up, 

A Mother’s  
 Teachings
Stephanie Shao

Mom & I , Winter 1998
Photo: Rai Shao.

Never lose courage, never lose faith; nothing in this world is impossible when you are determined.
~ Dharma Master Cheng Yen ~ 



I stayed in the car to run over my speech a few 
more times. This year will be a bit more difficult 
than others. While my mom has always made 
my brother and I write our own speeches for the 
contest, I started writing mine a bit late and didn’t 
have time to run through it with her until this 
morning. I sigh and swing my backpack over my 
shoulder. With my papers in hand, I slam the car 
door shut and run through the front doors. Here 
goes nothing. 

There are so many things I never understood 
as a child, such as why my mom so adamantly 
wanted me to practice piano every day, or why 
she would have my 
brother and I search for 
the answer ourselves to a 
question we didn’t know. 
She would even have us 
write our own speeches 
for Chinese School even 
though our teachers 
offered to write them for 
us. Somehow, she always 
seemed to make things a 
bit more challenging. It wasn’t until I was older 
that I realized why she instilled these practices 
in us. Although my mother may have been my 
harshest critic at times, it was because of her 
constant pushing that I learned the importance 
of self-determination. Through every additional 

scale I would practice, or every answer I would 
find in my textbook, I learned that I was the one 
in control of my success. When my brother and 
I earned awards for our speeches, it was because 
the stories were true to our own experiences, and 
they came from our hearts. Looking back now, it 
is because of my mom that I became the person 
I am today.

I have truly been very fortunate, as my mother 
has always supported me and my dreams. In late 
middle school, my mom became the local D.C. 
Tzu Ching (Tzu Chi Collegiate Assoc.) Advisor. 
It was because of her involvement that I became 

more familiar with 
this youth group, 
and I dreamed of 
creating something 
similar for kids my 
age. One year later, 
in 2010, I began 
this journey and 
helped form D.C. 
Tzu Shao (high 
school volunteers). 

With a simple wish to bring friends together and 
do good, I learned what it meant to persevere 
through difficult and at times uncomfortable 
situations in order to bring a single vision to life. 
Asking high schoolers to spend their Saturday 
mornings with us was difficult to say the least, 

Through every additional scale
 I would practice, or every 
answer I would find in my 

textbook, I learned that I was the 
one in control of my success. 

UMD Tzu Ching - Earth Day Cleanup, 04/18/15. 
Stephanie (center), Stephanie’s Mom (first row, second from right). Photo: Steve Chen
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and my friends and I had no idea where to begin; 
but we led with our hearts and learned along 
the way. With my mom’s encouragement, and 
with practice, determination, and persistence, we 
slowly persuaded others to join our cause. By the 
time the 2011 Earthquake hit Japan, we were 
able to gather a dozen of our close friends to 
host a local benefit concert. Through six months 
of preparation, rehearsal, and outreach, we raised 
more than $500 for the cause. It was amazing to 
see so many people support our efforts for Japan, 
and even more worthwhile to know that our hard 
work had paid off.

After graduating high school, I decided 
to gather my experiences and establish a Tzu 
Ching chapter at the University of Maryland. 
As a freshman in college, I faced many doubtful 
individuals who all tried to persuade me to wait 
another year before beginning. Even though 
I didn’t know what would come next, or how 
to move forward, I was determined to build 
the community I envisioned. Slowly but surely, 
I gathered friends, peers, and acquaintances 
to join me in this new chapter of my life. 
Over the next few years, we faced challenges 
in recruiting members, becoming recognized, 
and making an impact. However, each of us 
was passionate about bringing our vision to the 
community. In the course of four years, UMD 
Tzu Ching became a community of more than 
150 members who engaged in more than 1300 
hours of service and community outreach. While 
the organization continues to grow, it is the 
passion and determination of each individual 
that transformed UMD Tzu Ching into the 
community it is today. Throughout it all, my mom 
had been there with me. Through her example, 
I realized that change begins with us. All of the 
things I have achieved come back to the lessons 
she has taught me. When I think of “ordinary 
people doing extraordinary things,” I always think 
of my mom.

June 15, 2017 - 21 years old
Tick-tock. The clock ticks a few minutes 

past 12:30 AM on a late Thursday night as I peek 
through the kitchen doorway. My mother sits by 
the kitchen table and types away rapidly on her 
computer. Her responsibilities as D.C. Tzu Chi 
Academy’s school principal have accumulated in 
these last few weeks, and papers are stacked high 
beside her. She doesn’t notice my peeking eyes 
until I call out to her. 

“Mama!” I shout. A few seconds pass. “Yes?” 
she replies, eyes still focused on her screen. “I love 
you,” I say. She stops typing and looks up at me, “I 
love you too sweetie; is something wrong?” I smile 
and reply, “No, nothing; that’s all I wanted to say.” 
I laugh, and she gives me another look before 
shifting her attention back down to the computer. 

While she doesn’t know it, it’s nights like 
these that I cherish most. My mother and I, 
always connected, working side by side into the 
early hours of the morning.

Thank you mama, for everything. Because of 
you, I learned what it means to have courage and 
faith in what I do. You are my greatest role model. 

Stephanie Shao is a graduating senior at University 
of Maryland, College Park majoring in family 
science. She has volunteered with Tzu Chi since an 
early age, and looks forward to continuing as a Tzu 
Chi Collegiate Association alumna. 

UMD Tzu Ching - Community Outreach 
Event, 11/20/14. Tzu Ching Tiffany 

(left), Stephanie (right)
Photo: Alex Pu
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At the end of February, San Jose, 
California was struck by the most 

severe flood in the past century. On 
March 12, 2017, Tzu Chi Northwest 

Region collaborated with American 
Red Cross in their disaster relief 

efforts, distributing cash cards for 
the victims, offering them the most 

practical assistance. Here, volunteers 
explain how to use the cash cards. 

Photo: Anthony Wei

Tzu Chi Las Vegas Service Center holds two to three 
free dental clinics every year in the old town area. 
On April 23, 2017, a free dental clinic was led by 
the Tzu Chi Western Region Office director, Michael 
Tsai. Nearly 100 volunteers woke up early morning 
in the dark and worked until exhausted, all to 
safeguard the health of the homeless population. 
Photo: Zhenhe Chen

On April 22, 2017, Tzu Chi 
volunteers of Dayton, Ohio 
supported Earth Day and 
went to the park and cleaned 
up the trash, showing their 
love and care for the planet 
through actions. 
Photo: Guocheng Lin
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4 
On April 22, 2017, the city of Columbus, 
Ohio, held an Earth Day event and Tzu 

Chi Columbus Service Center volunteers 
participated in the event for the first time. 

While interacting with the public, they 
promoted the concept of environmental 
protection as well as Ethical Eating Day 

on January 11. Volunteers introduce the 
environmental fabrics made from recycled 

plastic bottles to members of the public. 
Photo: Bornain Chiu

3On March 18, 2017, 
Tzu Chi Midwest Region 
volunteers collaborated with 
American Red Cross and held 
a distribution at the tornado 
disaster area in Ottawa. 
Mayor Robert Eschbach 
shared, “Many members of the 
public were affected by the 
tornado and lost their homes. 
I saw many groups that came 
to help. Today, you came 
here to hold a distribution, 
expressing love and serving 
the people who need this 
help. I would like to express 
my deepest gratitude to you.” 
Photo: Connie Chow

3Tzu Chi Orange County Service 
Center holds community free health 
clinics three times a year. On April 2, 
2017, in Santa Ana, the volunteers also 
distributed fresh produce and promoted 
a healthy vegetarian diet in the hope 
that people can change their life habits 
and be relieved from their dependence 
on medication. Here, a TIMA (Tzu Chi 
International Medical Association) 
doctor serves a member of the public. 
Photo: Steven Chiu
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On April 14, 2017, students from 
the Chinese language major at 

West Point Academy came to visit 
the New York Tzu Chi office. Apart 

from experiencing the Zen-style Jing 
Si tea ceremony, they also learned 

about Tzu Chi volunteers’ work 
in the US and around the world 

through guided tours and videos. 
They were especially moved by Tzu 

Chi volunteers’ spirit of great love in 
helping Syrian refugees. 

Photo: Xianhong Luo

On March 12, 2017, Tzu Chi Academy Miami and Coral Springs Chinese School held a Southern Florida 
Chinese Academy Annual Sports Day in Weston Park in collaboration with other schools. Through the 
event, they promoted the Chinese language and shared life skills with the students. During the sports day, 
parents and volunteers were both cheerleaders and photographers for the students. Photo: Changzhi Cai

On May 2, 2017, Tzu Chi Southern Region 
volunteers went to Landis Elementary School 
to hold a teachers’ appreciation luncheon. 
They promoted raising funds for Syrian 
refugee children with bamboo banks. Sister 
Luomei Geng shared with the students in 
each class the hardship faced by these refugee 
children. Hearing this, everyone raised their 
hands to take a bamboo bank home and save 
money to help the Syrian refugees. 
Photo: Lijuan Xiao
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On April 9, 2017, Tzu Chi Mid-Atlantic 
Region held a free dental clinic at the 

regional office. The clinic site was filled with 
an atmosphere of love and care. Seven 

dental chairs served 47 patients. Dr. Yulei 
Guo met a patient who had not seen a 

dentist for eighteen years. She patiently and 
compassionately helped remove the many 

years of built-up dental plaque for her. 
Photo: Renjie Li

3Tzu Chi USA 
Headquarters recently 
launched the Mobile Food 
Pantry Program. On March 
1, 2017, volunteers went to 
Jones Elementary School 
in San Bernardino to give 
out fruits, vegetables and 
other fresh produce, as 
well as daily goods to help 
the needy families. Here, 
volunteers inspect the 
fruits and vegetables to 
ensure their quality. 
Photo: James Huang

3On February 4, 2017, Tzu Chi 
Greater Washington DC Region 
started the annual free tax filing 
service for low-income families. A 
piece of calligraphy, reading “Tzu 
Chi School of Buddhism is a path 
among the people,” on the walls of 
the office inspired the volunteers in 
their service. Even small matters like 
this are a chance for the volunteers 
to reflect on themselves. 
Photo: Mark Tsai
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“Everyone can be a part of the thousand 
helping hands. What we can do as individuals is 
limited, but if we have a thousand hands working 
together, we can help a lot of people.” This is how 
Tzu Chi volunteer Yihan Bao describes the spirit 
and concept behind the Thousands of Helping 
Hands performance held last October in New 
York’s Lincoln Center. 
It is also this spirit 
that, manifested in the 
everyday lives of many 
Tzu Chi volunteers, 
continues to inspire 
Yihan and others like 
her to carry on Tzu Chi’s 
work of helping others 
around the world.

For Yihan, her 
Tzu Chi journey began 
when she was brought 
to the Ohio State University Tzu Chi Collegiate 
Association chapter by a Tzu Chi volunteer. When 
Yihan watched an episode of Master Cheng 
Yen’s “Wisdom at Dawn,” she became intrigued 
and was inspired to learn more about Tzu Chi’s 
philosophy and teachings. As she began to see 
how these teachings helped her improve her life, 
she became ever more motivated to volunteer with 
Tzu Chi. With the rewarding feeling that came 
from doing volunteer work, Yihan continued to 
take on more and more responsibility within Tzu 
Chi. Gradually, she came to feel that she was 

doing what she was truly meant to do. Moreover, 
she had become inspired by numerous Collegiate 
Association alumni and Tzu Chi commissioners, 
and she hoped that one day she could be like 
them. As Yihan explains, “With all of these 
great people around me as role models, I was 
inspired to catch up to their fast pace. I wanted 

to be like them, so 
that’s how I started 
my Tzu Chi journey.” 
After graduation, 
Yihan moved 
to New York 
for work, and 
it was here 
that Tzu Chi 
would have 
a profound 
impact on her 
life.

In New York, Yihan first worked as a 
business consultant, constantly traveling to 
different cities around the United States. 
In fact, she was flying so often that the 
only time she spent at home was during 
the weekends. Although her parents were 
very proud of her and in other people’s 
eyes she was successful, she still felt that 
something was lacking. She had a feeling 
that this just was not what she wanted to 
spend her life doing. After volunteering 
at Tzu Chi for years, she knew in her 

It is also this spirit that, 
manifested in the everyday lives 

of many Tzu Chi volunteers, 
continues to inspire Yihan and 
others like her to carry on Tzu 
Chi’s work of helping others 

around the world.

Let us work together for the common good in harmony and with mutual love for one another.

~ Dharma Master Cheng Yen ~

Michael Lee

Thousands of Helping Hands



heart that working for 
Tzu Chi was what she 
truly wanted to do. 
The more Tzu Chi 
events she went to, the 
stronger her resolve to 
work for Tzu Chi became. 
Once she decided that she 
wanted to work for Tzu Chi, she 
told her family. Yet this only created conflict 
within her family, so she remained unable to 
fulfill her dream. Still, despite the difficulty, she 
maintained her resolve. Eventually, she entered 
commissioner training and became certified as 
Tzu Chi commissioner in 2015. This brought 
her one step closer to that goal of being like 
all those role models who inspired her. During 
the ceremony, when Master Cheng 
Yen handed her the 

commissioner badge, 
she told Yihan that 
she hoped Yihan 
would draw closer to 
her. Surprised at first, 

the thought occurred to 
Yihan that the way for 

her to draw closer to Master 
was to make the career change she 

had been contemplating. With her newfound 
determination, nothing could stop her from 
realizing her dream. She talked to her mother 
again. “With the encouragement I felt from 
Master and my mom’s support, I finally made the 
decision.”

Yihan perform drum and 
bell in Lincoln Center.
Photo: Peter Chu

Thousands of helping hands 
at Lincoln Center, New York, 16th 
October 2016. Photo: Peter Chu
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As Tzu Chi staff, Yihan was assigned a 
number of different types of work. Along with 
what she was specifically assigned, she was also 
willing to take on whatever else came her way, 
learning many different things as she went. When 
the Thousands of Helping Hands performance 
came around, she began helping out with 
promoting the event. With the Lincoln Center 
rented, the planning and promotion all had to be 
executed at the highest levels, and in order to be 
able to successfully promote this event, everyone 
had to be clear about the meaning behind the 
performance. Then they would be able to use 
social media, traditional media and even going 

door-to-door to let people know about 
the event. Their ultimate 

goal was for the 
people who 

came to the performance to be touched and 
inspired. Yihan recalls their intentions at that 
time. “We wanted the people we invited to the 
performance to feel they could be one of the 
thousand helping hands. Tzu Chi volunteers are 
all like helping hands; when we go out into the 
community, we extend our hands to help those in 
need. We hoped the people we talked to would be 
inspired to do the same.” Thus, the invitation to 
attend the performance was actually an invitation 
to extend their own hands to help others as well. 
With the power to get people to make a positive 
impact in their communities, this performance 
would naturally be compelling, touching and 
memorable to all who took the time to come   
watch.

With this intention, the promotion team 
and many young volunteers began to put this 
spirit of the thousand helping hands into action, 
promoting the performance in many creative 

ways. Meanwhile, there were many other 
volunteers exemplifying this 

wonderful spirit, 

Thousands of Helping Hands at Lincoln Center, New York, 16th October 2016. Photo: Peter Lin
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though perhaps less visibly. According to Yihan, 
what was truly inspiring and motivating for her 
were the Tzu Chi volunteers who did so much 
work behind the scenes. The volunteers were 
extremely committed and were determined to 
make the event as successful as possible. They 
would even go out to restaurants or order take 
out several times a day, just so they could talk to 
the owners about the performance! What’s more, 
they always held fast to the hope that, after being 
touched by the performance, these people would 
also become Tzu Chi volunteers.

Not only were the volunteers hard at work 
behind the scenes promoting and coordinating 
the program, but some took the stage during the 
performance as well. Yihan herself participated 
in the opening drum and bell performance, 
something she calls a very “unique experience.” 
This amazing opportunity of getting to perform 
and support the event, her first large-scale project 
as both a staff member and a volunteer, reinforced 
her decision to work with Tzu Chi; she knew 
clearly that Tzu Chi was where she was meant 
to be.

For Yihan, seeing how all the volunteers 
worked together and accommodated 

each other revealed the beautiful 
harmony of the group. One person 
whom Yihan found particularly 
inspiring was Tzu Chi volunteer 
Ms. Tu, the program coordinator. 
“Because all the volunteers were 
busy, she would actually go to 
different cities. So, instead of the 

volunteers having to go to New York to practice, 
she actually went to the different sites, even 
to different cities, to accommodate their 
schedule, even as far away as Boston.” When the 
performance was first proposed, many volunteers 
questioned whether it could even be done, due to 
its magnitude. But with all the hard work from 
the volunteers, even what seemed impossible 
became possible. Their hard work in connecting 
more and more people mirrored the spirit of 
the thousand-handed Guanyin Bodhisattva who 
would soon be starring in the performance.

When the main act, the China Disabled 
People’s Performing Art Troupe, finally took 
the stage, the audience was amazed and deeply 
touched.  Yet as inspiring as their performance 
was, behind the scenes, they seemed like ordinary 
people who had gotten to where they were through 
years of hard work in the face of many challenges. 

Their hard work 
and diligence, their 
beautiful harmony as 
a troupe, touched not 
only the audience but 
the volunteers as well. 
Some of the volunteers 
even took to treating 
the performers like 

Troupe members help each other in pairs, one hearing 
impaired performer leading a visually impaired performer.
Photo:  Hui Liu

Mission Corner

Their hard work and 
diligence, their beautiful 

harmony as a troupe, touched 
not only the audience but the 

volunteers as well.
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their own children. The performers of this troupe, 
in the many ways they have transcended adversity, 
truly show that nothing is impossible. If everyone 
can come together as one, wonderful things can 
happen. By the same principles, if people across 
the globe, despite all of their differences, can 
come together to help each other and help other 
people, that power can change the world.

From planning, promoting, coordinating, all 
the way to performing, all the struggles and 
obstacles the New York volunteers faced only 
served to strengthen their resolve. They were 
determined to bring this spirit of a thousand 
helping hands to life. On the night of the 
performance, Yihan saw how the incredible 
results were only possible due to everyone coming 
together throughout the process. “Everyone has 

their different backgrounds and working styles, 
but somehow we can work together. And the 
different backgrounds, personalities, and working 
styles don’t matter at all because we have the 
same mindset; we want to show people the 
thousand helping hands of Tzu Chi and inspire 
more people to join us and help others.” This was 
always the goal of the event: to inspire and move 
the audience to take action; to come together and 
become one of the thousand helping hands and, 
in doing so, change the world for the better. 

Michael Lee is a rising junior pursuing his Bachelor’s 
degree in journalism at Ohio State University. He 
has been volunteering with Tzu Chi since he was a 
child and currently serves as an off icer in the Tzu 
Chi Collegiate Association chapter at Ohio State 
University.  

Thousands of Helping Hands at Lincoln Center, New York, 16th October 2016. Photo: Hui Liu
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Ho He Ho Ee-Eh-Oh  Ho He Ho Ee-Eh
Ho He Ho Ee-Eh-Oh  He Ho Ee-Eh-Oh

We all live on the same planet,
 full of joy and without worries
We all live under the same sun, 
using love to write out our stories

‘Cause we are all children of the Earth,
and our dream is that we’ll all come together
We are small, but we are strong, 
we can all make people happy
Let us join hands, come and sing along with me 

Ho He Ho Ee-Eh-Oh  Ho He Ho Ee-Eh
Ho He Ho Ee-Eh-Oh  He Ho Ee-Eh-Oh

“We are small, but we are strong!” There are so 
many ways we can help our planet. We can sort 
and clean recyclables such as paper, plastic and 
metal and bring them to the recycling station. 
We can walk, bike and take the bus or train. We 
can eat less meat and increase the thermostat 
for our air conditioning. But most of all, we can 
take good care of every person, animal and object 
around us. This is something we can all do, no 
matter how big or small, or young or old. When 
we fill the world with kindness, we can mitigate 
the warming of the atmosphere and gradually 
reduce the disasters happening in the world, so all 
people can be happy! 

Children of the Earth
Music and Lyrics (Chinese): Jia-Shiang Wu
Translation: Dharma as Water Team, Tzu Chi USA
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Illustrations: Martina Lo

Music Corner

Music, like love, can form connections between people, no matter when or where. Tzu Chi 
volunteers will often sing Tzu Chi songs with people to bring hope and joy in troubled 
times. Please scan the QR code on this page to enjoy the music video for this song.
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During the Buddha’s lifetime, he 

often taught by example. During a 

journey to the kingdom of Sanchi, 

the Buddha and his disciples heard of an old 

bhiksu, an ordained monk, who was sick and 

alone, so they decided visit him. 

When they arrived, they found the old 

monk confined to his bed, sick and very 

weak. His body was filthy and foul-smelling. 

The Buddha could not bear to see the 

old bhiksu suffer like this, so he instructed 

his disciples to immediately cook porridge 

and fetch water to feed and bathe the old 

man. The disciples, seeing how filthy the old 

bhiksu was, did not want to be near him. The 

Buddha, however, paid no attention to any of 

these things and bathed the bhiksu himself. 

When the king of Sanchi heard this 

story, he was very moved by it. He asked 

the Buddha, “You are the most esteemed 

teacher of all heavenly and human beings; 

why did you wash the old bhiksu’s filthy 

body with your own hands?” 

The Buddha replied to the king’s question 

by telling him a story from the past: 

Eons ago, there was a cruel and evil king 

who enjoyed listening to the cries of people 

being brutally beaten. At the slightest 

infraction, this king would condemn people 

to severe whippings. The king went so far as 

to appoint the most ruthless prison guard 

he could find to carry out the punishments, 

knowing that this prison guard would see to 

it that the offenders suffered terribly. 

At that point in time, there was a virtuous 

man who, though innocent, had been 

imprisoned and was awaiting punishment. 

One day, this man said to the prison guard, 

“I am a spiritual practitioner who upholds 

the precepts and abides by the rules; I was 

wrongfully accused.” When the prison guard 

heard that he was a practitioner and noticed 

his graceful and dignified appearance, he 

felt compassion for the man. Consequently, 

when he had to carry out the punishment, 

the guard forcefully raised his whip high, but 

As we aid others, we are in fact also sowing blessings for ourselves.

~ Dharma Master Cheng Yen ~ 

The Prison Guard Who 
Gave Rise to Compassion
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brought it down gently so that the whip fell 

onto the practitioner’s back softly. Although 

the practitioner was whipped, he suffered 

very little. 

The Buddha said, “This filthy old bhiksu 

was that prison guard in a past life, and the 

man who was wrongfully accused was me. 

He showed compassion toward me, and 

I have been hoping to repay his kindness 

for many lifetimes.” In spite of the prison 

guard’s extreme brutality in his previous life, 

which led him to suffer from poverty and 

sickness in this incarnation, the compassion 

he showed toward the innocent practitioner 

allowed him to meet and be personally 

attended to by the Buddha. 

Every kind of cause and condition will 

have a corresponding effect and retribution. 

The law of karma is infallible. If we create 

negative karma, we will receive negative 

retribution. If we create positive karma, 

we will receive bountiful blessings. “Our 

transgressions arise from the mind; blessings 

are also created by the mind.” Thus, all good 

and evil originate from the mind. Once we 

deeply comprehend the law of karma, we 

will naturally rid ourselves of ill intentions 

and hold good intentions in our minds. 

Blessings and wisdom can be seen as 

the two feet we stand on—if we care for 

them, we will have two strong feet that will 

take us wherever we want to go. If, living 

in this world filled with impurities, we can 

remain unaffected by the contentious affairs 

of others, regardless of the circumstances—

and keep our hearts open, unobstructed, and 

joyous—we have attained wisdom. When 

we see people suffering from illness, we 

compassionately extend our hands to help 

them; thus, a compassionate heart creates 

blessings. If we are able to uphold our initial 

aspiration and persevere unwaveringly, our 

blessings and wisdom will naturally increase 

with each passing day. 

Dharma Master Cheng Yen
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In 2003 I went to Taiwan, filled with 
sorrow, after my mother passed away. 

At that time, I was offered an opportunity 
to volunteer in the kitchen in Tzu Chi’s 
Guandu campus while the Tzu Chi 
Humanitarian Center was being built. I 
still vividly remember the delicious smell 
coming from the kitchen. The Tzu Chi 
brothers and sisters prepared and served 
the food with love and passion. I was not a 
vegetarian back then, but that was the first 
time I realized just how tasty vegetarian 
food can be.

During the two-day volunteer 
experience, I learned how to prepare lunch 
for thousands of volunteers. It was there 
that I learned this dish: the Golden Tofu 
Burger.  But what was more, I learned 
about the ripple effect that starts with 
delicious food. The efforts of the culinary 
volunteers inspire everyone to work even 
harder to show their appreciation. This 
experience gave me an unforgettable 
memory! 

Jimmy Chiu is a long-term Tzu Chi volunteer, 
as is the rest of his family. He has been on the 
culinary team in San Dimas, California for 
15 years.

Golden Tofu Burger
Jimmy Chiu    /    Photos and Translation by Steven Chiu

ingredients (Tofu Patty)      Servings: 6 Veggie Burgers

14 oz firm tofu 1 teaspoon ginger, minced 6 burger buns
5 strings of fresh green beans, minced 1 pinch white pepper 6 leaves kale
1/2 carrot, minced 1/2 teaspoon salt 1 beet, sliced thin
1 teaspoon all-purpose flour 1/4 teaspoon sesame oil
1 teaspoon cornstarch 1 cup vegetable oil, for frying
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Vegetarian Lifestyle

1. Drain and mash the tofu. Combine tofu with minced green beans and carrots.

2. Add flour, cornstarch, ginger, white pepper, salt and sesame oil to the mashed 
tofu and mix well.

3. Heat a pan with vegetable oil. Compress the tofu mixture into 6 balls.

4. Add the tofu balls to the hot oil. Push down on each ball lightly to flatten.         
Fry until golden brown on both sides.

5. Add tofu patties to burger buns and top with kale and beet. Enjoy!

Directions
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On March 17, 2017, Tzu Chi Malaysia KL & Selangor 
held the 2017 Tzu Chi International Medical Association 

Forum. Medical staff representatives from twelve 
countries, including Malaysia, the US, Taiwan, Indonesia 

and the Netherlands came to participate. During the 
medical forum, in front of nearly 1,000 participants, 

Echo Chien, CEO of Tzu Chi KL & Selangor (third from the 
left) and Captain Ling Liong Tien, AirAisa Group Head of 

Safety (second from the left) signed a Memorandum of 
Agreement (MoA) to further enhance cooperation. 

Photo: Chen Deming

In South America, Ecuador was flooded due to heavy rains 
in early April 2017. Tzu Chi volunteers from seven countries 
and local Ecuadorian volunteers held disaster relief. On April 
28, in Santa Ana, they launched a Cash-for-Relief project to 
clean their homes, mobilizing the survivors to clean their 
homes and the streets. More than 1,700 locals came out for 
the Cash-for-Relief project, filling the whole gymnasium. 
Photo provided by Tzu Chi USA

On March 13, 2017, a magnitude 5.1 
earthquake struck Taikkyi Township, in 
Yangon, Myanmar, causing several residential 
buildings and temples to collapse. A couple 
of residents were injured. Tzu Chi volunteers 
went to the disaster area and cooked hot 
meals in the hospitals and temples. Here a 
volunteer comforts patients in the hospital. 
Photo: Wang Mianmian
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On March 12, 2017, Tzu Chi volunteers 

in Guatemala traveled to San José 
Pinula to visit the care recipients and 

distribute supplies including rice, 
flour and oil in hopes of relieving 

the hardship of the families. Here, 
volunteer Sílvia comforts and keeps a 

care recipient company.  
Photo: Ye Wulizhu

3On March 28, 2017, 
Cyclone Debbie swept 
through northern Australia 
and caused significant 
damage wherever it hit. 
The Royal Pacific Tourist 
Retreat and Caravan 
Park in Chinderah, New 
South Wales was severely 
affected. Here, Tzu Chi 
volunteers carry out a 
distribution and care for 
the disaster survivors. 
Photo: Hong Mingde

3At the beginning of October 
2016, the powerful Hurricane 
Matthew struck Haiti and caused 
immense casualties. Tzu Chi USA 
volunteers and volunteers in Haiti 
continued to care for the survivors. 
On April 22, 2017, the volunteers 
went to Jérémie to distribute rice 
donated from Taiwan, offering their 
well-wishes and care. The local 
residents received the rice joyfully. 
Photo provided by Tzu Chi USA



From March 10 to 12, Tzu Chi volunteers in 
Cambodia—together with Tzu Chi International 

Medical Association and Tzu Chi volunteers 
from Taiwan, Singapore, Vietnam, Malaysia and 

others—collaborated with the Techo Youth Doctor 
Association to hold the first large free clinic in 

Cambodia. During the two-and-half days, they 
helped about 3,500 people. Here, pharmacist Wang 

Zhimin (first from the right) and other volunteers 
familiarize themselves with the layout of the TYDA 

free clinic pharmacy. 
Photo: Xu Zhenfu

Tzu Chi New Zealand has been interacting with the Auckland police for a long time, 
providing care and support for those working to maintain law and order. On March 16, 
2017, Tzu Chi volunteers specifically invited a group of new recruits to the Jing Si Hall to 
introduce them to community groups in the area and to develop a mutual understanding for 
future interactions and collaboration. Here, a volunteer is guiding the police on a tour of the 
recycling center. Photo: Zhang Yuancong

On February 24, 2017,  Tzu Chi volunteers in 
Beijing, China visited a senior living center in 
Shunyi District and had a good time with the 
elderly there. On the left, volunteer Zhang Yue 
caringly feeds a grandmother a piece of cake. 
Photo: Wu Gengjun
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On March 11, 2017, Tzu Chi 

volunteers in Manchester, UK visited 
Abbotsford Nursing Home for their 

monthly get-together there. The 
volunteers mindfully kept the elderly 

company and shared moments of 
fun and joy. Here, Brother Lin Jie 

(left) and other volunteers interact 
closely with the elderly. 

Photo: Wang Suzhen

3Currently, among the 25,000 
Syrian refugees in Canada, more 
than half are supported by the 
Canadian government. Still, life is 
difficult in a foreign country. On 
March 24, 2017, Tzu Chi volunteers 
in Toronto collaborated with local 
social welfare agencies to distribute 
supplies including cooking oil and 
chickpeas to the refugee families. 
They hoped to reduce the families’ 
living expenses and let these 
Syrians feel a sense of familial care 
and warmth in a foreign country. 
At right, volunteer Tang Jiabin 
interacts with the refugees. 
Photo: Zheng Weiyuan

3On February 24, 2017, Tzu Chi volunteers 
in Jordan went to Zaatari, Mafraq to 
distribute daily necessities and visit Syrian 
refugees as well as the local care recipients, 
the nomadic Bedouins. The volunteers 
brought supplies including rice, sugar, 
oil, chickpeas, tea bags and secondhand 
clothes, along with blessings for everyone. 
Here on the right, Iraqi doctor Hala, who is 
also a refugee herself, is providing free clinic 
services for the refugees and care recipients. 
Photo provided by Tzu Chi Jordan
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I still remember the first day I met Sister Debbie 
Chen. It was my second visit to the Tzu Chi 

office in New Jersey and I was attending the 
Buddha Bathing Ceremony. I was enjoying the 
festivities and trying out the different types of 
vegetarian goodies when I first met a short, smiling 
Asian aunty with glasses. I remembered the smile 
on her face as she came over to greet us young 
volunteers. Right away, she started to chatter at 
me in Chinese, even though we had never met 
before. I managed to somehow communicate that 
my Mandarin is not so great and I remembered 
her bringing me in close and saying, “Learn more 
Mandarin.” She gave me a squeeze and told me 
to come to the office more often, just like a parent 
would do to her child. It was over a year before I 

found out that she was the executive director for 
the Tzu Chi Mid-Atlantic Region. In a way, I still 
think of her as my Tzu Chi “mom.” If not for her, 
I and many others would never have embarked on 
this journey in Tzu Chi, and we would never have 
met our lifelong sisters and brothers.

That was in 2001. 16 years later, I had the 
opportunity to sit down with Sister Debbie 
and gain a much deeper understanding of her 
story. She spoke of the great transformation she 
had undergone because of her relationship with 
Master Cheng Yen. In fact, through her, many 
people have been able to do the same, becoming 
inspired to make a difference in their own lives 
and the lives of others. Just as Master Cheng Yen 
has paved a path for Buddhist practitioners to 

Diana Kwok / Photos provided by Tzu Chi Mid-Atlantic Regional Office

A Journey of 
Transformations

Every single day is like a blank page of our life. 
Every person we meet, every event we participate in, is a lively essay. 

~ Dharma Master Cheng Yen ~ 

 March 2006: Sister Debbie Chen and Tzu Chi volunteers in the Dominican Republic hold a Year-End 
Blessing Ceremony at La Romana Tzu Chi Elementary and Middle School, presenting red envelopes 
from Master Cheng Yen to each student.
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put compassion into action, Sister Debbie paved 
a path for her Chinese community to practice 
Buddhism in their adopted country. Each created 
a lasting imprint on all the lives of all the people 
they connected with.

It all started when Debbie Chen moved 
to New Jersey with her family. At that time, 
her primary job was “housewife.” She had her 
daily routine, which would include sports at the 
country club, lunch and shopping with friends, 
before going home again to take care of her two 
daughters, Jean and Anne, and her son Willis. 
It was a comfortable life, but she never felt like 
she belonged. This was America, with a different 
culture and a different language. 
Sister Debbie struggled to find 
her purpose here—something 
was missing.

Through an acquaintance, 
Sister Debbie became involved 
with Tzu Chi in New York. She 
didn’t know much about Tzu 
Chi, only that it was a volunteer 
group. It was with a very simple 
heart that the New Jersey Tzu Chi family began 
to grow. At first, Sister Debbie simply wanted 
to create a place where the Asian community 
could get together to volunteer and give back to 
the local area. She asked Tzu Chi volunteers to 
come to her home and hosted social gatherings 
for friends and acquaintances. Soon her house 
filled up. She invited people over to her house 
just to get to know one another, to share stories 
and to learn more about Tzu Chi. Whether they 
stayed and volunteered with Tzu Chi or not, she 
welcomed them and left her home unlocked if 
they wanted to come and stay, or leave and come 
again later. She left the choice up to the individual 
and their affinity.

Before she realized it, there were 400 or 
so volunteers going in and out of her home on 
a weekly basis, organizing service projects or 

getting together to share their 
experiences. Debbie knew at 
that moment that this simple 
group she had created was 
growing quickly. They needed 
a more official place to gather, 
as her home was no longer 
big enough to accommodate 
everyone. So, the journey to 

find a new home away from home for the Mid-
Atlantic Tzu Chi volunteers began. What at first 
was just a simple spark had transformed into an 
intense flame, lighting the way to a permanent 
home for Tzu Chi Foundation’s Mid-Atlantic 
Region. Thanks to her efforts, a bridge was built 
for us, between young and old, American and 
Chinese. All people from all walks of life have the 
chance to walk through these doors and unlock 
the potential in their hearts.

Like any dream we want to accomplish, 
it was not always smooth sailing. There are 
always obstacles. When Tzu Chi started in New 
Jersey, Sister Debbie was not very confident with 
introducing the Buddhist idea of compassion 
in action to people. Unlike other Buddhist 
organizations, Tzu Chi had no Dharma Masters 
based locally, so she had doubts as to whether 
people could believe in this Buddhist organization. 

November 2001: Representatives from different religions 
stand together during an interfaith prayer service held in 
Cedar Grove, New Jersey.

Sister Debbie 
struggled to find 

her purpose here— 
something was missing.
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However, Master Cheng Yen reminded her to 
believe in the power that lay disciples can have 
when interacting with others, to believe in her own 
capabilities, and to remember that nothing could 
stop her if she set her heart and mind to her goals. 
Every person has unlimited 
potential; if we have the will, 
things will come to fruition. 
With that reminder, Sister 
Debbie persevered whenever 
obstacles blocked her way, 
always navigating around 
them. Her goal was clear, and 
she never gave up.

As Tzu Chi in New 
Jersey continued to grow, Sister Debbie moved 
ahead on her own spiritual journey. She traveled 
back to Taiwan to meet Master Cheng Yen, 
cementing this lifelong path she would walk on. 
She was humbled and inspired by Master’s love 
and patience and her ability to help her disciples 
fulfill their dreams. Thus, when Tzu Chi Mid-
Atlantic volunteers first went to the Dominican 
Republic in 1998 to provide relief to those 
devastated by Hurricane Georges, Sister Debbie 
expressed to Master Cheng Yen her wish to go 

to Central America, 
to bring Tzu Chi’s 
spirit and encourage 
volunteers there to 
join in this cycle of 
love and giving. But 
her wish was not to 
be fulfilled at that 
time.

For many years, 
Sister Debbie was 
dedicated to leading 
the Mid-Atlantic 
region. In 2016, 
when Sister Debbie 
Chen finally stepped 
down as the Mid-
Atlantic Executive 

Director, she told Master Cheng Yen that now 
she could finally take a break. This work had 
gone on for almost two decades; wouldn’t it be 
natural to say, “My job is done, so let me retire”? 
But life does not retire. Life goes on, so why 

not reach back and rediscover 
a forgotten dream once held? 
Why not begin a new journey, 
making the most of our time? 
Master remembered and 
reminded Sister Debbie of the 
aspiration she expressed more 
than a decade ago and assigned 
her the new task of helping 
Tzu Chi’s work in Central and 

South America.
 When she went to Central America, Sister 

Debbie was heartbroken by the economic hardship 
and constant cycle of suffering she witnessed. She 
wanted to help but didn’t know where to start. 
She wanted to tell Master she couldn’t do it, but 
just when she was about to do so, she listened to 
one of Master’s morning lectures. Master’s words 
awakened something in her; once again, her inner 
calling was ignited. This spark gave her a new 
sense of purpose, and it began another chapter of 

May 2005: Sister Debbie Chen (center) and volunteers in the 
Dominican Republic pose for a photo with graduating students of La 
Romana Tzu Chi Elementary and Middle School, class of 2005.  

Every person has 
unlimited potential; if 

we have the will, things 
will come to fruition.
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transformation in her life.
This year, 16 years after I first met her, Sister 

Debbie did not attend the Buddha Bathing 
Ceremony at the Mid-Atlantic Region office.  
Instead, she celebrated the occasion with Tzu 
Chi volunteers in Haiti as they continued to 
care for this long-suffering nation. Sister Debbie 
believes in affinities and the connections between 
people, and so as she crisscrosses Central and 
South America on her volunteer travels, she has 
formed many connections and created many new 
affinities. This is all the result of putting her 
compassion into action.

Through Sister Debbie’s story, I can see 
the many ways we can choose to give ourselves 
empowerment and the many doorways we can 
choose to open for ourselves. Wherever we are 
in our life right now, it is our connection with 
the people we encounter and the lively essays we 
write together that keep transforming our world. 
It is always up to us to make a change within 
ourselves, to honor who we are as individuals, to 
remember our dreams and goals and then go for 
them! Sister Debbie has undergone yet another 

transformation 
from being the Mid-Atlantic Region executive 
director to being a Tzu Chi “mom” all over Central 
America, helping to set up Tzu Chi families 
everywhere she goes. As she travels between 
New Jersey, Central America, and Taiwan, Sister 
Debbie is always connecting with others, forming 
bridges, and opening doorways for different 
people from all walks of life to enter and discover 
the joy in giving. 

Diana Kwok is an elementary school teacher in 
Rahway, New Jersey and a long-time Tzu Chi 
volunteer. As a Rutgers University Tzu Chi 
Collegiate Association alumna, she is a mentor for 
the local Tzu Chi collegiate and high school chapters. 

March 2017: Tzu Chi volunteers read a letter expressing Dharma 
Master Cheng Yen’s blessings at the groundbreaking ceremony 
for the reconstruction of Canoa Catholic Church. The church 
was destroyed during the 2016 Ecuador earthquake.

2007: Tzu Chi volunteers help in cleaning 
efforts after flood water damaged 
the basement of Saint Philip Church, 
Paterson, New Jersey
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When you first meet Jennifer An, you will 
see a petite lady with a big smile on her face. And 
you will certainly receive a warm and friendly 
greeting as she leads you to visit a nursing home 
or a care recipient.  You might not suspect that she 
is the current head of the Charity Mission of Tzu 
Chi USA Southern Region, working in nursing 
homes, women’s centers, homeless shelters, the 
local food bank, and even disaster areas far from 
where she lives. For the past 17 years, Jennifer 
has remained unwavering as she dedicates her 
life to helping others through her charity work 
with Tzu Chi, always with the goal of bringing 
people together to walk the Bodhisattva Path 
side by side.

1977 was a fateful year for Jennifer. She was 
7 months pregnant when her husband fled their 
home country of Vietnam to escape the brutal 
communist rule there. Her husband feared that 
he was in danger, so it was decided that he would 
leave the country first.  Even though her first son 

was about to be born, Jennifer and her husband 
were forced to separate for their own safety. This 
period of separation lasted 6 years. It was not 
until 1984 that the family was again reunited in 

Pen-Chi Liu

Building a Family 
with Every Person

Know your blessings, cherish them, and sow more blessings. 

~ Dharma Master Cheng Yen ~

Even though her first son was 
about to be born, Jennifer and 

her husband were forced to 
separate for their own safety.

Jennifer sets up a display of flowers during 
a nursing home event. Photo: Michelle Yi
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the United States and Jennifer’s son was 
finally able to meet his father for the 
first time.

Jennifer had gained a deep 
understanding of the impermanence of 
life and the importance of cherishing 
the people around her, having undergone difficult 
circumstances herself. For this reason, when 
the tragic 921 Earthquake occurred in Taiwan, 
Jennifer decided to donate to Tzu Chi’s disaster 
relief efforts and was later sent a copy of the Tzu 
Chi USA Journal. Reading the journal planted a 
seed in her. Later, after her son graduated from 
college, Jennifer joined Tzu Chi. 

Having been separated from her friends 
and family before, Jennifer’s 
journey with Tzu Chi has been 
one of building a new family 
with everyone she meets. She 
treats everyone with a sense of 
compassion that extends far 
beyond her own family and 
friends to those she does not 
know at all. Jennifer always says 
that she tries to treat others with 
love and compassion, because 
by treating others this way, 
everyone becomes family. 

Jennifer once shared the story of how she 
met a 30-year-old woman who had depression 
and was contemplating suicide. She visited the 
woman 12 days in a row to encourage and help 
her, bringing her printouts of Master Cheng 
Yen’s teachings.  Once the woman was willing 
to leave her home, Jennifer brought her along to 

visit other care recipients to see the suffering of 
others.  With Jennifer’s perseverance and sincerity 
and the experience of witnessing others’ suffering, 
the woman was able to recognize and cherish her 
own blessings. In the end, she was able to recover 
and start a new life. Helping people to find that 
feeling of being home is how Jennifer has built 
her Tzu Chi family. 

Over the years, Jennifer has recruited over 
130 Tzu Chi members and volunteers.  Her 

enthusiasm and commitment 
lead her to share Tzu Chi with 
every person she meets. While 
others might sleep or watch 
movies on an airplane, Jennifer 
An is talking about Tzu Chi 
and sharing Master’s teachings 
on love and compassion.  One 
person who Jennifer An met on 
a flight later joined Tzu Chi and 
became a regular donor. 

Jennifer is also committed to bringing 
members of the Houston Vietnamese community 
into Tzu Chi. She invites fellow Vietnamese 
immigrants to her home for tea to share stories 
and teachings with them and encourage them 
to get involved in charity work. In 2016, when 
Baton Rouge suffered severe flood damage, 
Jennifer contacted the community leaders in the 

Jennifer’s journey 
with Tzu Chi has been 
one of building a new 
family with everyone 

she meets.

Jennifer poses with a nursing home resident. Photo: Jean Hsu
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Baton Rouge Vietnamese community—including 
Dharma Masters in Buddhist temples and pastors 
in the local churches—to organize disaster relief 
distributions for the local residents.  In early 
2017, she again went to Baton Rouge to hold 
a gathering for the local Vietnamese volunteers 
who became inspired during the 2016 flood relief 
efforts. These are some of the ways Jennifer is able 
to bring people together. 

In addition to being a place where Jennifer 
has built a new family, Tzu Chi has also provided 
Jennifer with a place for her to heal from the 
countless losses she has experienced. Jennifer’s 
mother passed away in Thailand about a month 
after Jennifer came to the U.S.  Her father passed 
away a few years ago.  She still regrets that when 
her parents were alive, she was either away or very 
busy and did not have the chance to do many 
things for them. Now, during her weekly visits to 
the local nursing home, she is able to spend time 
with and care for the elderly. When she speaks 
to them, they tell her that they are lonely and 

that their children are not able to visit them 
often. Realizing that her own parents must 
have felt the same in their old age, she was even 
more motivated to put her compassion into 
action. She is very grateful to the nursing home 
residents for the chance to give them the same 
love she would have given to her parents.

Though Jennifer has no family members 
in Taiwan, she returns to the Jing Si Abode in 
Hualien almost every year and thinks of the 
Abode as her family home.  She says, “Master 
is like my mother; she has given me so much 
Dharma and had helped my wisdom-life grow.” 

Every time she returns, she feels like she has gone 
back to visit her parents and family members and 
is filled with peace and gratitude. In Jennifer’s life, 
you can clearly see the life of a Bodhisattva. By 
going out into the world and helping others, it 
is in fact she herself who gets to experience great 
joy and well-being. By helping others to find 
their own spiritual home, Jennifer has also built a 
family for herself, one filled with the love and care 
of fellow Bodhisattvas. With Master Cheng Yen’s 
teachings, time and time again, Jennifer has been 
able to turn life’s grief and hardship into profound 
sources of peace and joy. This is what it means to 
be a member of the Tzu Chi family. 

Pen-chi Liu and her husband are both long-term Tzu 
Chi volunteers in Houston. She is especially active as 
a documentation and translation volunteer.

 Master is like my mother; 
she has given me so much 
Dharma and had helped 

my wisdom-life grow.

Jennifer guides a senior resident to his seat. Photo: Michelle Yi
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Benefiting others is wondrous Dharma 
Q: “What is wondrous Dharma?”
A: “Words which people are willing to accept 
and follow are Wondrous Dharma. If you only 
talk about the sutras or what the Buddha said 
in the past, and talk in a deep and abstruse way, 
then people will not understand. Even if they 
understand, they will not be able to put what you 
say into practice. However, if you can talk about 
how you yourself have changed, people will think, 
‘I want to achieve that too!’ Thus, if your words 
inspire people to transform themselves, then you 
are speaking the Dharma.”

Pure giving
Q: “What is true giving?”
A: “When we donate money, it should be for 
the sake of doing a good deed. One does not 
necessarily have to contribute a lot for it to be 
considered charity; it should be done according 
to one’s capability. To give things away without 
feeling distressed or afflicted is true charitable 
giving. We need to give with equanimity. Giving 
is not just about donating tangible goods; we 
must also let go of our mind’s afflictions.
“After performing acts of charity, people 
sometimes have afflictions. One kind of affliction 

comes from not being able to truly let go, in 
which they keep worrying about whether they 
gave too much. Another is due to the fear that 
others will not recognize the good deed that they 
have done; they do it because they want praise. 
Neither of these constitutes true giving. If, after 
performing charity, we let afflictions accumulate 
in our minds, then the act of giving is not pure. 
After giving charitably, we must also let go of our 
afflictions. Only when we feel peaceful and at ease 
are we exhibiting true giving.”

True understanding of impermanence
Q: “Since we don’t know if there will be a 
tomorrow, why do we need to work hard today?”
A: “Our understanding of impermanence should 
not make us pessimistic, but should rather make 
us more engaged! Because of the impermanence 
of life, we must actively seize every moment. We 
must not create bad karma; instead, we should 
make good use of our time to do things in 
earnest.”

Excerpted from Infinite Teachings, Infinite 
Meanings by Shih Cheng Yen ( Jing Si Publications, 
2015). For more information, please visit any Jing 
Si Books & Cafe (directory on pages 62-64) or go to 
jingsi.us.tzuchi.org. 

Dharma Q & A 
Dharma Master Cheng Yen responds to questions 
from visitors, volunteers, staff, and disciples
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As we exited the terminal, a Tzu Chi brother 
was already waiting outside. Thanks to our 

uniforms, we recognized each other right away, 
and we quickly got into the pickup van. Looking 
out through the window with our eyes wide open, 
we were surprised at how quiet the city was. We 
were told it was because of Easter, a religious 
holiday celebrated by most residents here. After 
a short ride, we arrived at OECC, a Taiwanese 
company that provides a headquarter for the 
Tzu Chi team in Port-au-Prince. We would be 
staying there in preparation for the upcoming 
distributions. The gate in front of us was high 
and made of steel. After some magic of signaling 
which was not obvious to outsiders, someone 
came to open the gate and let us in. After we 
drove in, the gate quickly closed behind us. 

We had arrived in Port-au-Prince on a 
Sunday afternoon. The plane stopped at a 
distance from the terminal, and since there was 
no jet bridge or air bus, we carried our luggage 
with us, walking to the terminal, which looked 
mostly like a bus station. For us Bostonians, the 
damp and heat felt nice at first but soon became 
overwhelming. And it was not even their hottest 
season yet!  But soon after, the summer heat was 
replaced by the air-conditioned comfort of the 
OECC lounge, where other Tzu Chi sisters and 
brothers from the U.S were already waiting for 
us. After a pleasant introduction and some nice 
snacks, dinner was served. Our worry that we 
would only be able to eat instant noodles here was 
replaced by amazement at the authentic Asian 
vegetarian food prepared by local chefs.

A container filled with 2,000 bags of rice arrives. Photo: Keziah Jean

When you view the world from a different perspective, the world becomes vast and wide. 
Try shifting your perspective in everything you do, and all will be light and easy. 

~ Dharma Master Cheng Yen ~ 

DiSTRESS and hOPE - Reflections on a Journey to haiti
Hua Yang & Jing Wei Pan
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During our conversation, we learned that one 
of the volunteers, Brother James Chen, had been 
one of the first Tzu Chi volunteers supporting 
the work here, and that this was his 65th trip to 
Haiti. Gentle, humorous and friendly, he felt like 
a grandfather to us. At the same time, just like a 
grandfather watching out for his grandchildren, 
he told us scary stories about what had happened 
in the past in order to remind us of the safety 
issues. Even when he tried to be very serious, we 
could still feel the warmth and care emanating 
from him.

The next day, one group left for Jérémie 
around 180 miles west of Port-au-Prince to 
prepare for the upcoming rice distributions there, 
while the rest of us stayed two more days at 
Port-au-Prince to prepare for the distribution 
in Les Cayes, another town that had suffered 
extensive damage during Hurricane Matthew 
last year. During the wait, we got the chance to 
visit the three schools that Tzu Chi built for a 

congregation of Catholic nuns after the 2010 
earthquake.

The pleasant lifestyle at OECC and the 
sense of security provided by its high walls 
were in sharp contrast to the living conditions 
of the Haitian majority. Lottery booths and 
makeshift vendor stands lined the more crowded 
streets.  We came to understand the depth of 
the economic stagnation in Haiti. Nonetheless, a 
sense of dignity was apparent in people’s faces, in 
the way they dressed, and in the way they walked. 

On the fourth day, we finally left for Les 
Cayes, 125 miles to the west. This was where our 
first distribution would take place. In contrast to 
the bustling streets in the city,  there was little 
infrastructure in the rural areas. The landscape 
was a clash of construction and destruction. 
Long stretches of roads were unpaved, and along 
the roads were dilapidated walls plastered with 
religious verses, advertisements, and stencils 
encouraging people to plant Moringa trees in an 

www.tzuchi.us   |   53 

Sister Jing Wei Pan joins the local volunteers to unload 
the rice. Thankfully, despite the rain season, the rain 

never became more than a drizzle. Photo: Keziah Jean

DiSTRESS and hOPE - Reflections on a Journey to haiti
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attempt to counter malnutrition.  The polyester 
tarps from past international aid efforts still 
constituted the only protection against the natural 
elements in many places, and where reconstruction 
was complete, the silver tin roofs glittered in the 
sun like gems scattered across mountain ridges.

The first distribution was carried out the 
next day in an agriculture center in Les Cayes. 
In the center, there was a huge open space to 
dry grain, surrounded by machines that had been 
destroyed by the hurricane last year. Hundreds of 
people lined up outside the gate in the morning 
with vouchers in hand. We had been told that 
local people do not know how to line up, but 
the nearly 1,000 people waiting were lined up in 
twelve lines, as square as a tofu cube. The only 
time there was some turmoil was when volunteers 
moved people with disabilities and the elderly to 
the front, which was not at first understood by the 
others. We learned our lesson; in the following 
distributions, we invited these people to the front 
at the beginning of the distribution. We could tell 
that these values of respect were shared despite 
our differences in nationality and language.

The following distributions were held in 
Jérémie, a poverty stricken region further north 

that has rarely been reached by relief efforts in the 
past. We traveled in a fleet with two rice trucks 
and four cars, with local police in the front and 
UN troops in the rear. While following one of 
the rice trucks, we could almost see the road sink 
under the 2,000 bags of rice in it. It took us twelve 
hours to travel a distance that would usually 
be a four-hour drive, which gave us plenty of 
time to witness the scenery as we moved deeper 
into the country.  While the influx of foreign 
aid comes with good intentions and temporary 
benefit, for the locals, unmet needs and constant 
compromises for the sake of survival are facts of 
life. Nonetheless, as one of our trucks got stuck in 
the mud, the people from the surrounding villages 
quickly came out to help us the best they could.

The distribution in Jérémie took place in the 
local police station. There, we joined the other 
Tzu Chi volunteers from the U.S. and a group of 
local volunteers. Most of them were from our local 
partner groups, and they had been encouraged to 
help in the distribution effort by the promise of 
an extra bag of rice. We held a volunteer training 
the day before the first distribution, during which 
our volunteers used a simple example to explain 
the principle of the Three Spheres of Emptiness: 
We can only feel the joy of giving if the receiver 

Local residents line up in the open space in an agriculture center of Les Cayes waiting for the rice to be unloaded. Photo: Keziah Jean
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accepts the gift. Therefore, 
we must be grateful to the 
recipient for giving us the 
opportunity to give. We 
could not tell if they fully 
understood the message after 
two rounds of translation, 
but we noticed how one of 
the local volunteers would 
later nod his head every time 
when he was giving a bag of 
rice to a recipient. Hopefully 
the recipient could feel the 

love and respect embedded in his gesture.
At some point, the long rides on winding 

roads, the littered street corners, and the shuffling 
feet underneath a load of daily necessities started 
to invoke a familiar sense of home and belonging, 
which only grew stronger as time went on.  
Although Haiti is much different from our 
childhood home of northeastern China, we could 
recognize the same traumas of a deteriorating 
economy: the violence and fear cloaked in the 
night, the sense of desperation and the drive for 
self-preservation. We also recognized the wonder 
in the eyes of the children 
at the sight of foreigners, 
the struggles of families on 
unknown roads paved with 
both hope and despair, as well 
as the sustaining moments of 
joy and kinship.  

The Haiti we saw is a society in transition, 
where, as is true everywhere in the world, the only 
constancy is change.  From constant change stems 
human resilience. This is the point that every path 
of faith traces back to; this is where every trickle 
of hope spawns and flows.

To us, this sense of faith we 
witnessed resonated with our experience 
of the dynamics inside our group. At 

first sight, everything looks very beautiful. As 
we take a step closer, we discover that we are 
all just ordinary people with our own way of 
understanding and doing things, and that there is 
a lot of room for the group to improve. However, 
as we kept looking even closer, did we again find 
beauty? Yes, we did.

We saw it when a fellow volunteer tried 
his best to remind us in a friendly way of the 
Master’s teachings, teachings we had all heard 
before but had found difficult to apply. We saw it 
in how our roommate  agreed without complaint 
to sleep in a bed where she had found the body 
of a dead cockroach. And we saw it in the way 
people took care of us, each in the best way 
that they could. We saw this beauty before the 
distributions, when we prayed together that the 
rain would stop so it would be easier for people 
traveling from far away in the countryside. We 
saw it when the Tzu Chi sisters performed sign 
language to entertain and calm the people waiting 
outside of the distribution sites. We saw it in the 
dance steps we took together with the locals. We 
saw it when our sisters jumped onto the truck to 

carry the rice bags. And we 
saw it in the smiles of the 
local volunteers when they 
shared their feelings on the 
last day, although we were 
not able to understand their 
words. 

For both Hua Yang and Jing Wei Pan, this trip to 
Haiti was their f irst experience in international 
relief work. Ordinarily, they are active in local 
charity events and study groups with Tzu Chi in 
Boston. 

From constant change 
stems human resilience.

While meeting with local residents, volunteers spoke 
with Villefranche Cupidon, a farmer in need of aid. 
When the hurricane devastated the Southern coast of 
Haiti in 2016, families like that of Villefranche Cupidon 
lost all their crops. Although they have since attempted 
to plant new crops since then, their harvests, such as 
their black bean crop, have been tainted by disease. 
This has dramatically limited their ability to produce 
enough to sell at the market. Photo: Nils Aucante
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When people read this quote, they may 
think that it’s a bit strong. “What do I 

have to repent for?” However, have you thought 
of the many occasions in life when you think “If 
only I would have…?” These thoughts are often 
referred to as regrets. In 
order to avoid living a 
life filled with regrets, we 
must work diligently to 
explore our afflictions. It 
is my firm belief that by 

making conscious and willful efforts, we will 
reach a state where we do not have anything to 
repent for, and where we will instead be able to 
celebrate a fulfilling life. 

Learn, for example, from my experiences. 
Early spring 2005: I 
was a young, energetic, 
dedicated, and loyal 
employee for a 
worldwide shipping 
company. “Service” was 
the goal and nothing 

else! It was that spring when I received a phone 
call from my nephew who lives in Mexico. 
He told me that his mother, my sister, had 
uncontrolled diabetes. Busy as I was, I expressed 
to him that I was sad to hear that my sister was 
experiencing such impactful and painful health 
problems. At only 42 years old, my sister had 
already nearly lost her eyesight, had limited ability 
to walk, and many of her organs were failing. My 
nephew called me no less than seven times that 
spring to tell me about the frail state of my sister’s 
health. I was caring enough to listen, but too busy 
to act. The last call came in on a Friday night. My 
nephew informed me that my sister was back in 
the hospital, and that she might not make it out 
alive. I will never forget the words I uttered so 

Ramon Velasco

A Short Reflection 
  on Life’s Afflictions 
    and Their Resolution

I was caring enough to listen, 
but too busy to act. 

The author thanking 
Dharma Master 

Cheng Yen for her 
great love after food 
distribution at Jones 

Elementary School, 
San Bernardino. 

Photo: Andrew Lin

Repentance purif ies the mind; a pure mind can readily sweep away afflictions. 

~ Dharma Master Cheng Yen ~

Tzu Chi uSA  FALL 201756 
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lightly: “She will be fine—call me back when she 
recovers.” Five hours later, my nephew did call 
back. He informed me that my sister had passed 
away. I, her brother of choice, had been nowhere 
near to hold her hand and accompany her into 
her new life!

My friends, regrets can be both large and 
small, and they come at all times of one’s life. 
However, some things that we come to regret 
could have been prevented. That night, I had 
every opportunity to leave my work and board 
a plane to Mexico (I was even working at an 
airport!). My regret is not having seen my sister 
for an entire year before she passed away. My 
regret is not having been able to say goodbye. 
I should have acted promptly and decisively. I 
should have taken human needs as my priority 
and acted on the side of compassion.

Eighteen years of a career in the corporate 
world, experiencing great success, always seeking 
to be better and reach new goals, left me feeling 
empty. Growing the corporate coffers provided 
a superficial sense of satisfaction, but at the 
core, I found myself void. I now understand that 
this was because I made no true difference. I 
did nothing to support humankind. Moreover, 
working nights for those 
eighteen years, I missed out 
on experiencing birthdays, 
anniversaries, births, deaths, 
and other special moments 
with my family.

I have now finally found 
a new purpose in life: service 
to others. I speak of actions for the betterment 
of humanity and not just for ourselves. One 
way to accomplish this is through volunteering 
in support of a greater cause, in support of 
something bigger than ourselves, something to 
benefit more than just ourselves!

Thus, in the words of Master Cheng Yen: 
“Taking action is better than thinking and talking 
about it.” 

Life is short. Cherish each 
day, use your time wisely, and 
choose to make a difference 
to and for the world. By doing 
this, surprisingly, you will find 
the world making a difference 
in you.

Happy hunting for life! 
With much love, respect and consideration.

Ramon Velasco is the principal of Jones Elementary 
school in San Bernardino. He is an active volunteer 
in Tzu Chi’s mobile food pantry program in Southern 
California.

The author at a food distribution at Jones Elementary 
School, San Bernardino. Photo: Andrew Lin

I  have now finally found 
a new purpose in life: 

service to others. 

Community 
Corner
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On January 16, Tzu Chi celebrated the second 
International Ethical Eating Day. The 

event encourages individuals to commit to a local, 
plant-based diet for the entire day. This past year, 
over 300,000 people made such a commitment.

I am one of those who have made that 
pledge. You may ask, what does it mean to eat 
ethically? For me, eating ethically is a simple 
concept: it means that I consider the moral, 
environmental, and ethical implications of the 
foods that I choose to eat. For example, when 
I order food at a restaurant, I think about how 
the food is prepared. I ask questions about where 
the food comes from and what conditions it was 
grown in. I consider the moral quandaries of 
eating meat as well as the environmental impacts 
of how my food came from farm to table.

Therefore, I personally eat ethically by 
adopting a vegetarian diet. I began five years 
ago, after someone dear to me passed away, 
in accordance with Buddhist tradition. I have 
continued with vegetarianism ever since, 
motivated not necessarily by religious faith, but 
rather by health and environmental concern.

Yet ethical eating does not necessarily mean 

vegetarianism; ethical eating comes in many 
forms. It is purchasing cage-free eggs to recognize 
the plight of chickens living in factory farms. 
It is avoiding beef, whose production generates 
the most carbon emissions among all types of 
meat. It is participating in the Meatless Mondays 
movement.

That is its inherent beauty: ethical eating 
allows for the flexibility to freely define the ethical 
decision-making that drives their dietary choices 
and inspires dialogue with others as to what that 
definition may be and how those values manifest 
themselves. Most importantly, it nurtures a sense 
of compassion and care for others and can address 
the larger social issues in our world.

It is time to adopt a new approach to plant-
based diets. Ethical eating presents an approach 
that respects individual values and experiences 
while inspiring others to do the same. 

Steven Chen recently graduated from University 
of Maryland with a degree in Global Health. He 
is an active Tzu Chi volunteer and has facilitated 
workshops exploring service, faith, and philanthropy 
around the Washington, DC area. 

There exists a distance between knowledge and action. 
In addition to knowing principles, one must realize them by taking action.

~ Dharma Master Cheng Yen ~ 

Steven Chen

Reframing 
Vegetarianism

Steve shares an anecdote to Tzu Ching 
members at the University of Maryland, 
College Park. Photo: Jamie Matthews



As an eager freshman opening a new 
chapter of my life, I was excited to 
discover what lay in store for me in 

the uncharted territory that was high school. 
Constantly mingling with peers who thoroughly 
enjoyed and excelled at their extracurricular 
activities—ranging from performing in theaters 
and orchestras to playing on sports teams—had 
me quickly realizing that I, too, wanted to find 
an activity that could bring me the same sense 
of fulfillment that my peers have experienced. I 
dedicated myself to Tzu Chi High School Group 
in hopes of discovering this experience. 

Throughout freshman year, I attended all 
kinds of Tzu Chi volunteer events—distributing 
food at food banks, weeding state parks, visiting 
nursing homes, etc.—and walked out of them 
feeling disappointed. No matter how hard I 
searched for that “ah-ha!” moment, one that 
signified finding the same fulfilling experience 
as my peers, I always came up empty-handed. 
I constantly wondered, “What did I gain from 
spending my time at these 
events?” When my answer 
was always, “Nothing,” my 
sense of frustration with my 
lack of progress intensified, 
and I grew increasingly 
restless and reluctant to 
attend Tzu Chi events.

Then, I met Eliane.
She was wearing a simple pastel pink cardigan 

on the day I saw her at one of our usual nursing 
home visits. Amid the joyful cheers and singing of 
the seniors enjoying the students’ performances, 
she sat still in her wheelchair with a reserved 
smile on her face. Her strange behavior intrigued 
me, but I hesitated to approach her, for that kind 
of action was far out of my comfort zone. As the 
event went on, however, I found myself unable to 
turn away from her. With her silvery white hair 
constantly catching the light of the afternoon sun 
and her mysterious hesitation to let loose with the 
crowd, I was inevitably drawn in. 

During one of the students’ performances, I 
knelt beside her wheelchair and made some small 
talk with her. 

“It’s nice to meet you, Natlie,” the gracefully-
aged lady said in a thick European accent after 
my introduction. “My name is Eliane. I’m really 
glad you and your friends are here today.”

Seeing her reserved 
smile break out into a 
genuine, bright grin 
while we discussed 
trivial matters like the 
weather and other fun 
activities we had done 
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La Vie en Rose 

When doing something, instead of worrying or being vexed about it, we should just be mindful.

~ Dharma Master Cheng Yen ~ 

I couldn’t quite put a finger on 
it just then, but I knew it was 
the beginnings of a feeling I 

would always treasure. 

Natlie Lee
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that day, I felt something new and strange stir 
within me; I couldn’t quite put a finger on it just 
then, but I knew it was the beginnings of a feeling 
I would always treasure. 

Breaking the silence that had settled between 
us after a while, Eliane began to tell me about 
her journey through life. Her husband was an 
American soldier deployed in France when they 
met and fell in love, much to her family’s chagrin. 
She lost all contact with her family in France once 
she immigrated to America with her husband in 
1964 and hasn’t seen nor spoken to them since. 
Recently, her husband passed away, leaving her 
alone in a nursing home with only occasional 
visits from her children and grandchildren who 
all lived out of state.

Although speaking of her husband’s recent 
passing dimmed the lights in her eyes, her 

smile never faltered. She spoke of her three 
children—all happily married and with steady 
careers—with great pride, not forgetting to 
mention a single detail about their appearance 
and accomplishments. The immense motherly 
love she had for them both touched and wrenched 
at my heart. The lack of constant contact with her 
beloved children and recent loss of her significant 
other didn’t stop her from enjoying every moment 
of her day. Despite all her struggles, her spirit was 
still simmering with life.

By the time our conversation came to a 
comfortable lull, I finally mustered up the courage 
to try something that had occurred to me as soon 
as I heard her heavy accent, one that I often heard 
from my French teacher at school.

I said with a shy smile, “Bonjour, je m’appelle 
Natlie. J’ai quinze ans maintenant.” (Hello, my 

Illustration by Jasmine Huang 
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name is Natlie. I am 15 years old right now.)
The light in her eyes blazed as she turned 

to me in astonishment and asked, “Vous pouvez 
parler en français?” (You can speak in French?)

Surprised by her strong reaction, I stuttered 
out, “O-oui? Mais seulement un peu.” (Yes? But 
just a little.)

As if a bright, burning fire had been lit in 
her spirit after hearing those words, she took 
off in rapid-fire French that my high-school-
French-2-level mind couldn’t catch a single word 
of. Her excitement bubbled up and exploded in 
spontaneous gestures of joy as she spoke, making 
me smile in pure delight despite my inability to 
understand anything she said.

She turned to me with an expectant look 
once she finished speaking, but I could only offer 
her an embarrassed laugh. She chuckled and 
said, “I guess you couldn’t understand all that. I 
was just saying how no one has spoken to me in 
French for years. I don’t think you know just how 
happy I was to hear those words.”

Upon seeing her elation over such a simple 
act that really anyone could’ve done, I pulled out 
my phone and played 
one of my favorite 
French songs, “La Vie 
en rose,” for her. Once 
Édith Piaf ’s voice 
reached Eliane’s ears, 
tears spilled from her 
eyes as she sang along to 
one of the nation’s most 
iconic songs. As she held 
my hand and thanked me for bringing back fond 
memories, the strange, stirring emotion I felt 
earlier that day blossomed into a recognizable 
sensation.

Fulf illment.
It was a warm sensation that started from 

my heart and spread to the farthest reaches of my 
body. From the tips of my fingers to the bottom 
of my toes, I was filled with a sense of satisfaction 
and pride in my unexpected accomplishment. I 
had previously been so fixated on attaining my 
goal that I ended up blinding myself to it even 
though what I was looking for—that irreplaceable 
feeling of complete contentment with one’s 
actions—was right in front of me all along. The 
short time I spent with Eliane that day opened 
my eyes to the value of being mindful—to always 
be in the present moment instead of burying my 
head in the future. 

Becoming more mindful has changed the way 
I perceive my experiences. Instead of constantly 
asking myself, “What did I gain from spending 
my time here?” at volunteer events, I now find 
myself asking, “What could I have done better to 
help these people?”  This change in mindset allows 
me to learn the most from all my experiences and 
feel that desired sense of fulfillment more often. 
I now find myself looking forward to gleaning 
a bit of knowledge from every passing moment 

and enriching each line, 
page, and chapter of the 
book of my life. 

Natlie Lee is a high 
school graduate from 
San Ramon, California, 
active in Tzu Chi’s high 
school volunteer group. 
This fall, she will go 

to UC Berkeley. She loves connecting with others 
through music.

Once Édith Piaf’s voice reached 
Eliane’s ears, tears spilled from 

her eyes as she sang along to one 
of the nation’s most iconic songs.
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JING SI BOOKSTORE
OAKLAND, CA 
Tel: 510-879-0971 

ORANGE COUNTY 
SERVICE CENTER
22911 Mill Creek Dr.
Laguna Hills, CA 92653 
Tel:  949-916-4488
Fax: 949-916-5933 

JING SI BOOKSTORE
ORANGE COUNTY, CA 
Tel: 949-916-4488

SACRAMENTO SERVICE CENTER
1820 Tribute Rd. Suite J 
Sacramento, CA 95815
Tel/Fax:  916-568-5800 

SAN DIEGO SERVICE CENTER
5754 Pacific Center Blvd., Ste. 202  
San Diego, CA 92121 
Tel:  858-546-0578
Fax: 858-546-0573 

JING SI BOOKSTORE
SAN DIEGO, CA 
Tel: 858-546-0578

SAN FRANCISCO BRANCH
2901 Irving St.
San Francisco, CA 94122 
Tel:  415-682-0566 
Fax: 415-682-0567

JING SI BOOKSTORE
SAN FRANCISCO, CA 
Tel: 415-682-0566 

SANTA ROSA OFFICE 
1615 Cleveland Ave. 
Santa Rosa, CA 95401
Tel: 707-546-1945

STOCKTON OFFICE
1212 W. Robinhood Dr. #3D 
Stockton, CA 95207
Tel / Fax:  209-957-7800 

TORRANCE SERVICE CENTER 
1355 Broad Ave. 
Wilmington, CA 90744 
Tel:  310-684-4465 
Fax: 310-684-4460

JING SI BOOKSTORE
WILMINGTON, CA 
Tel: 310-326-2659

UKIAH OFFICE 
527 S. State St. #B
Ukiah, CA 95482
Tel / Fax:  707-462-2911

BUDDHIST TZU CHI 
MEDICAL CENTER
1000 S. Garfield Ave. 
Alhambra, CA 91801 
Tel:  626-281-3383
Fax: 626-281-5303 

BUDDHIST TZU CHI 
ACUPUNCTURE CLINIC
10414 Vacco St.
S. El Monte, CA 91733 
Tel:  626-636-8706
Fax: 626-671-8778

BUDDHIST TZU CHI
DENTAL CLINIC 
10414 Vacco St.
S. El Monte, CA 91733
Tel:  626-636-8708
Fax: 626-671-8778

TZU CHI COMMUNITY
CLINIC, WILMINGTON
1355 Broad Ave.         
Wilmington, CA 90744
Tel: 310-684-4466
Fax: 855-651-1717

TZU CHI GREAT LOVE 
ELEMENTARY SCHOOL
429 E. Wildrose Ave.
Monrovia, CA 91016
Tel:  626-357-3286
Fax: 626-357-3287

TZU CHI GREAT LOVE 
PRESCHOOL & KINDERGARTEN, 
MONROVIA
206 E. Palm Ave.
Monrovia, CA 91016
Tel:  626-305-1188
Fax: 626-599-8098

TZU CHI GREAT LOVE 
PRESCHOOL, WALNUT
1920 S. Brea Canyon Cutoff Rd.
Walnut, CA 91789
Tel: 909-895-2126
Fax: 909-927-8336

TZU CHI ACADEMY 
CUPERTINO
Tel:  408-888-7903 

TZU CHI ACADEMY 
IRVINE
Tel:  714-624-3026
Fax: 949-916-5933

TZU CHI ACADEMY 
MONROVIA
Tel:  626-775-3675 
Fax: 626-359-8199

TZU CHI ACADEMY 
SAN DIMAS
Tel:  909-447-8614
Fax: 909-447-7944

TZU CHI ACADEMY 
SAN FRANCISCO
Tel:  415-680-5225
Fax: 415-682-0567 

TZU CHI ACADEMY
SAN JOSE
Tel:  408-365-4065
Fax: 408-943-8420

TZU CHI ACADEMY
SAN MATEO
Tel: 650-888-1582

TZU CHI ACADEMY 
TRI-VALLEY
Tel: 925-785-7413

JING SI BOOKS & CAFÉ 
SAN DIMAS, CA
1100 S. Valley Center Ave. 
San Dimas, CA 91773
Tel: 909-447-7799 ext. 569
 

FLORIDA
MIAMI SERVICE CENTER
8070 Pasadena Blvd. 
Pembroke Pines, FL 33024 
Tel:  954-538-1172
Fax: 317-645-9907  

ORLANDO SERVICE CENTER
5401 Alhambra Dr. Ste. A 
Orlando, FL 32808
Tel / Fax: 407-292-1146 

GEORGIA
ATLANTA BRANCH
2000 Clearview Ave. Ste. 100 
Atlanta, GA 30340 
Tel / Fax:  770-458-1000 

JING SI BOOKSTORE
DORAVILLE, GA
Tel: 770-458-1000

TZU CHI ACADEMY, ATLANTA
Tel:  770-986-8669
Fax: 770-458-1000

HAWAII
PACIFIC ISLANDS REGION
1238 Wilhelmina Rise
Honolulu, HI 96816
Tel:  808-737-8885
Fax: 808-737-8889

JING SI BOOKSTORE
HONOLULU, HI
Tel: 808-737-8885

TZU CHI ACADEMY, HAWAII
Tel:  808-737-8885 
Fax: 808-737-8889

ILLINOIS
MIDWEST REGION
1430 Plainfield Rd. 
Darien, IL 60561
Tel:  630-963-6601
Fax: 630-960-9360 

JING SI BOOKS & CAFÉ
CHICAGO, IL
Tel: 630-963-6601

TZU CHI ACADEMY, CHICAGO
Tel:  630-963-6601 
Fax: 630-969-9360

INDIANA
INDIANAPOLIS SERVICE CENTER
2929 E. 96th St. #E 
Indianapolis, IN 46240 
Tel: 317-580-0979

KANSAS
KANSAS OFFICE
9508 Shannon Way Circle 
Wichita, KS 67206
Tel: 316-323-5798

LOUISIANA
NEW ORLEANS OFFICE
3300 Airline Dr.
Metairie, LA 70001
Tel:  504-782-5168
Fax: 504-832-2022 

MARYLAND 
MONTGOMERY COUNTY 
SERVICE CENTER
620 Hungerford Dr. Ste. 30 
Rockville, MD 20850
Tel: (301) 339-8870
Fax: (301) 339-8872

MASSACHUSETTS 
BOSTON SERVICE CENTER
15 Summer St.
Newton, MA 02464
Tel:  617-762-0569
Fax: 617-431-4484 

JING SI BOOKSTORE
NEWTON, MA
Tel: 617-762-0569

TZU CHI ACADEMY, BOSTON
Tel: 617-762-0569
Fax: 617-431-4484

MICHIGAN
DETROIT SERVICE CENTER
2122 Fifteen Mile Rd. #A 
Sterling Heights, MI 48310 
Tel / Fax:  586-795-3491

LANSING OFFICE 
2001 Valley Brook Dr. 
Okemos, MI 48864
Tel / Fax:  517-349-6441

MINNESOTA
MINNEAPOLIS OFFICE
1485 Arden View Drive, 
Arden Hills, MN 55112 
Tel:  651-493-9388

MISSOURI
ST. LOUIS  SERVICE CENTER
8515 Olive Blvd.
St. Louis, MO 63132
Tel / Fax:  314-994-1999

NEVADA
LAS VEGAS SERVICE CENTER
2590 Lindell Rd., #300
Las Vegas, NV 89146 
Tel / Fax:  702-880-5552
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JING SI BOOKSTORE
LAS VEGAS,NV
Tel: 702-880-5552 

RENO OFFICE
3388B Lakeside Ct. 
Reno, NV 89509 
Tel:  775-770-1138
Fax: 775-770-1148 

TZU CHI ACADEMY 
LAS VEGAS
Tel: 702-880-5552

NEW JERSEY
CENTRAL NEW JERSEY
SERVICE CENTER
131 Oakland Ave.
Edison, NJ 07733
Tel:  908-420-5218
Fax: 973-857-8666 

MID-ATLANTIC REGION
150 Commerce Rd.
Cedar Grove, NJ 07009 
Tel: 973-857-8666 
Fax: 973-857-9555

JING SI BOOKS & CAFÉ
NEW JERSEY
Tel: 973-857-8666

TZU CHI ACADEMY
CENTRAL NEW JERSEY
Tel:  973-857-8666 
Fax: 973-857-9555

TZU CHI ACADEMY
NORTH NEW JERSEY
Tel:  973-857-8666
Fax: 973-857-9555 

NEW MEXICO
ALBUQUERQUE OFFICE
839 Nakomis Dr. N.E.
Albuquerque, NM 87123
Tel:  505-332-0352
Fax: 505-332-0473

NEW YORK
BROOKLYN OFFICE 
5721 6th Ave.
Brooklyn, NY 10013
Tel:  917-909-0682

LONG ISLAND BRANCH 
60 E. Williston Ave.
East Williston, NY 11596 
Tel:  516-873-6888
Fax: 516-746-0626

EAST LONG ISLAND OFFICE 
4 Milburn Rd., S.
Setauket, NY 11720
Tel:  631-964-3393

JING SI BOOKSTORE
EAST WILLISTON, NY
Tel: 516-873-6888 

MANHATTAN SERVICE CENTER
27 East Broadway, 6th Fl. 
New York,NY 10002
Tel: 212-965-1151
Fax: 212-965-1152 

JING SI BOOKSTORE
CHINATOWN, NEW YORK
Tel: 212-965-1151

NORTHEAST REGION
137-77 Northern Blvd.
Flushing, NY 11354
Tel:  718-888-0866
Fax: 718-460-2068

JING SI BOOKS & CAFÉ
NEW YORK, NY
Tel: 718-799-3000

TZU CHI ACADEMY
LONG ISLAND 
Tel:  516-873-6888 
Fax: 516-746-0626 

TZU CHI ACADEMY
NEW YORK
Tel:  718-888-0866
Fax: 718-460-2068 

NORTH CAROLINA
CHARLOTTE SERVICE CENTER
4527 Dwight Evans Rd.
Charlotte, NC 28217 
Tel:  704-281-8060
Fax: 704-943-1031 

RALEIGH SERVICE CENTER
3705 Mason Road
New Hills, NC 27562
Tel:  919-448-4800 
Fax: 919-363-6945

JING SI BOOKSTORE
CARY, NC
Tel: 919-439-4919

OHIO
CINCINNATI OFFICE
11228 Brookbridge Dr.
Cincinnati, Ohio 45249
Tel:  513-293-3329
Fax: 513-469-2161 

CLEVELAND SERVICE CENTER
1076 Ford Rd.
Highland Hts, OH 44143  
Tel / Fax:  440-646-9292

COLUMBUS SERVICE CENTER
2200 Henderson Rd.
Columbus, OH 43220 
Tel:  614-457-9215
Fax: 614-457-9217 

DAYTON OFFICE
1459 E Dorothy Ln.
Dayton, OH 45429
Tel: 937-431-8292
Fax:  937-431-8192

OKLAHOMA
OKLAHOMA OFFICE
2417 N. Classen Blvd.
Oklahoma City, OK 73106 
Tel:  405-701-3927 

OREGON
PORTLAND SERVICE CENTER
3800 SW Cedar Hills Blvd. 
Suite 194
Beaverton, OR 97005
Tel / Fax:  503-643-2130

JING SI BOOKSTORE
BEAVERTON, OR
Tel:  503-643-2130

PENNSYLVANIA
PHILADELPHIA SERVICE CENTER
107 N. 9th St.
Philadelphia, PA 19107
Tel:  215-627-1915
Fax: 215-627-1916

PITTSBURGH SERVICE CENTER
1333 Banksville Rd. #201
Pittsburgh, PA 15216 
Tel:  412-531-8343 
Fax: 412-531-8341

TZU CHI ACADEMY, PITTSBURGH
Tel: 412-531-8343
Fax: 412-531-8341

TEXAS 
AUSTIN SERVICE CENTER
7221 Northeast Dr. 
Austin, TX 78723
Tel:  512-491-0358
Fax: 512-926-1373  

CENTRAL REGION
534 W. Belt Line Rd. 
Richardson, TX 75080 
Tel:  972-680-8869 
Fax: 972-680-7732

JING SI BOOKS & CAFÉ 
DALLAS
Tel: 972-680-8869

POINT COMFORT OFFICE
P.O. Box 700
201 Formosa Dr. 
Point Comfort, TX 77978
Tel:  361-987-7130 
Fax: 361-987-7139

SAN ANTONIO OFFICE
19179 Blanco Rd. #109-2
San Antonio, TX 78258
Tel: 210-479-3368
Fax: 210-566-3970

SOUTHERN REGION
6200 Corporate Dr.
Houston, TX 77036
Tel:  713-270-9988
Fax: 713-981-9008

JING SI BOOKS & CAFÉ 
HOUSTON, TX
Tel: 713-981-8966

TZU CHI GREAT LOVE PRESCHOOL
& KINDERGARTEN, DALLAS
534 W. Belt Line Rd. 
Richardson, TX 75080 
Tel:  214-446-1776
Fax: 214-446-1772

TZU CHI GREAT LOVE PRESCHOOL
& KINDERGARTEN, HOUSTON
6200 Corporate Dr.
Houston, TX 77036
Tel:  713-395-0303
Fax: 713-395-0305

TZU CHI ACADEMY, DALLAS
Tel:  972-680-8869
Fax: 972-680-7732

TZU CHI ACADEMY, HOUSTON
Tel:  713-270-9988 
Fax: 713-981-9008

VIRGINIA
GREATER WASHINGTON
D.C. REGION
1516 Moorings Dr.
Reston, VA 20190
Tel:  703-707-8606 
Fax: 703-707-8607

JING SI BOOKSTORE RESTON, VA
Tel:  703-707-8606

RICHMOND SERVICE CENTER
1318 Tomahawk Creek Rd.
Midlothian, VA 23114 
Tel: 804-306-6037 
Fax: 804-378-3520

TZU CHI ACADEMY 
WASHINGTON D.C.
Tel:  703-707-8606
Fax: 703-707-8607 

WASHINGTON
SEATTLE BRANCH
15800 SE Newport Way
Bellevue, WA 98006
Tel: 425-822-7678 
Fax: 425-822-6169

JING SI BOOKSTORE
BELLEVUE, WA
Tel: 425-822-7678
Fax: 425-822-6169 

TZU CHI ACADEMY, SEATTLE
Tel: 425-822-7678 
Fax: 425-822-6169 

WISCONSIN
MADISON OFFICE 
726 W. Main St., #302
Madison, WI 53715 
Tel: 608-268-7692 

MILWAUKEE OFFICE
4790 Shagbark Ct.
Brookfield, WI 53005
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In1966, Dharma Master Cheng Yen founded the Tzu Chi Merit Association in Hualien 

with the support of thirty housewives who each put aside 50 Taiwanese cents (around 

2 US cents) of their grocery money every day to establish a charity fund. In the first year, 

they helped at total of thirty-one elderly, ill, and poor people from fifteen families. As word 

spread, more people participated and the program gathered strength. It spread beyond 

Hualien: first across the island and then around the world.

Today, Tzu Chi is a nonprofit charitable organization with ten million volunteers 

and supporters in fifty countries worldwide. Over the past fifty years, Tzu Chi’s four 

missions—Charity, Medicine, Education, and Humanistic Culture—have grown from the 

seeds of gratitude, respect, and love. With time, Tzu Chi’s activities have expanded to 

include international disaster relief, bone marrow donation, community volunteerism, and 

environmental conservation.

In the United States, Tzu Chi operates nine regional service areas with more than eighty 

offices and facilities nationwide. Volunteers give back to their local communities through 

activities such as emergency disaster relief, homeless services, school support programs, 

college scholarships, income tax reporting assistance, holiday care packs, free and low-cost 

medical clinics and outreaches, cancer support groups, community education classes, and 

the production of positive, inspiring media.

Whenever disaster strikes at home or abroad, Tzu Chi volunteers deliver cash aid, hot 

meals, and emergency relief supplies directly into the hands of disaster survivors. Over the 

years, US Tzu Chi volunteers have actively provided relief after major disasters such as 9/11, 

Hurricanes Katrina and Sandy as well as wildfires, floods and tornadoes. Internationally, 

volunteers have provided relief in earthquakes and other disasters in Haiti, Japan, Nepal, 

Ecuador and many other countries.

In recent years, Tzu Chi’s charitable work has been increasingly recognized by the global 

community. In 2010, Tzu Chi was granted special consultative status with the United Nations 

Economic and Social Council, and in 2013, Tzu Chi was honored as a White House Champion 

of Change. Dharma Master Cheng Yen has been presented with the 

Roosevelt Institute’s FDR Distinguished Public Service Award and 

named to the TIME 100 list of the world’s most influential people 

(2011), and honored with the Rotary International Award of 

Honor (2014).



Bodhisattvas are not 

idols made of wood;            

real Bodhisattvas are people 

who eat, talk, work 

and relieve suffering 

in times of need. 

 

~ Dharma Master Cheng Yen ~


